
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Flip the Pharmacy: Community Pharmacy Transformation 
Dr. Randy McDonough 

Wednesday, December 8, 2021 at 12pm – 1pm CT 

To succeed in this evolving health care system, transformation of community pharmacy practice is 
needed so that pharmacists are freed up to provide patient care services utilizing practice 
management strategies, optimal use technology & pharmacy technicians, and collaboration with 
other health care providers. The registration fee for this program is $25. The $100 subscription for 
Live @Lunch series includes any/all of the 5 webinars in this series.    

Following registration, participants will have access to course instructions, updates, presentations, 
webinar link, program evaluation, CE certificates and credits, etc.  This program is approved 
for 1 ACPE Contact Hours, .01 CEUs.  Once credit is awarded, transcripts will be available 
online within 24 hours on the learner’s CPE Monitor profile at http://nabp.pharmacy/. 

The Office of Post Graduate Education strongly encourages each participant to 
check their profile online within 60 days of attendance to ensure credit has been 
awarded properly. ACPE will not accept CE submissions after 60 days from the live 
seminar date. 

This program is not sponsored by an external organization.  

 

PROGRAM OVERVIEW 



 

 

 

 

 

 

 

 

 

 

This knowledge-based program is intended for Pharmacists (ACPE) and Pharmacy 
Technicians (ACPE). 

TARGET AUDIENCE 

ACTIVITY COMPLETION REQUIREMENTS 

To complete the steps for CE credit, each attendee will be required to access and 
review program materials located within the online course, attend the live Zoom 
webinar, enter the attendance code within the course that was provided at the 
conclusion of the program, complete the program evaluation within the online 
course, and claim credit within the course. Please contact hsopce@auburn.edu if 
you have any questions or needs related to this online CE program. 

 

 
 

LEARNING OBJECTIVES 

• Summarize the changes occurring in health care and pharmacy that are causing 
disruption to practice 

• Describe the structure and processes used in Flip the Pharmacy to assist 
pharmacists in practice transformation 

• Compare and contrast the six domains of Flip the Pharmacy 
• Discuss how students can be incorporated into practice transformation efforts 

of a practice 



 

 

 

 

 

FACULTY DISCLOSURES 

Programming in with AUHSOP is in any way involved, whether as sole provider or 
joint-providership, shall exhibit fair content balance, providing the audience with 
information of multiple perspectives from which to form a professional opinion.  In 
addition, the fair balance will assure than information provided does not discuss since 
commercial product.  Brand names of all products included in the content may be 
mentioned for identification purposes only. Presenters in any continuing education 
offering will acknowledge and disclose any affiliation with the provider and such 
information will be made available to the audience. 
Faculty disclosures will also be included on an introductory slide during the 
presentation.  Dr. Randy McDonough has no actual or potential conflict of interest in 
relation to this program. 
 

ACCREDITATION INFORMATION 

  
The Auburn University Harrison School of Pharmacy is accredited by the 
Accreditation Council for Pharmacy Education as a provider for continuing pharmacy 
education; credits are recognized nationwide. The Universal Activity Number for this 
knowledge-based program is 0001-0000-21-030-L04- P/T and is intended for 
pharmacists and pharmacy technicians. 

 

Auburn University Harrison School of Pharmacy is a Board approved provider of 
continuing nursing education in Alabama by the Alabama Board of Nursing. Provider 
Number: ABNP1515 

 

 



 

Randy P. McDonough, PharmD, MS, BCGP, BCPS, FAPHA 

Dr. Randy McDonough is Professor of Pharmacy Management and Innovation at 
Loma Linda University School of Pharmacy and co-owner of Towncrest, Solon 
Towncrest, and Towncrest Compounding Pharmacies. He is also co-founder/co-
owner of Innovative Pharmacy Solutions. He oversees Towncrest Pharmacy’s 
clinical services including MTM services, nursing home consulting, wellness 
screenings, immunizations, and adherence services. He is responsible for 
development, implementation, and quality assurance for all aspects of the clinic 
and services. He is board certified in geriatrics and as a pharmacotherapy 
specialist. His areas of interest include community-based outcomes research, 
pharmaceutical education, geriatrics, disease state management, student 
development, and the development of patient care initiatives in the community 
pharmacy setting. 

Dr. McDonough has published and presented extensively on the subject of 
pharmaceutical care and MTM in the community pharmacy setting. In particular 
he is recognized for his efforts in developing and implementing patient care 
services. He has co-authored a book on pharmaceutical care and has written 
chapters for several other texts. He has presented nationally and internationally on 
pharmaceutical care, MTM services and Performance Measures in the community 
pharmacy setting. More recently, two papers have been published that highlight his 
work in developing and implementing a new workflow process that emphasizes the 
role of community pharmacists of ensuring that patients are achieving their 
therapeutic outcomes with safe and effective medications. This led to a pilot 
program with the largest payer in the state of Iowa and resulted in Towncrest 
Pharmacy saving the payer $300.00 per member per month in total health care 
costs. 

 

Randy is a member of the American Pharmacists Association, National Community 
Pharmacists Association, American Society of Consultant Pharmacists, American 
Society of Health-Systems Pharmacists, American College of Clinical Pharmacy, 
and the Iowa Pharmacists Association. He has served in various roles in these 
organizations. He has been recognized nationally for his work and he has received 
the APhA Daniel B. Smith Award, NCPA Independent Pharmacist of the Year, IPA 
Innovative Pharmacist of the Year, and Parata’s Lifetime Achievement and 
Entrepreneurial Pharmacist of the Year Awards. He is currently on the Board of 
Trustees with the American Pharmacists Association. 
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POST-GRADUATE EDUCATION ADVISORY 
COMMITTEE 

Spencer Durham, Pharm.D., BCPS, BCIDP 
Associate Clinical Professor, Director of Alumni & Professional Affairs 
 
Alison Baker, Pharm.D. 
Coordinator of Distributive Services, AU Employee Pharmacy 
 
Angela Calderon, Ph.D. 
Associate Professor, Drug Discovery and Development 
 
Sarah Cogle, Pharm.D., BCCCP 
Assistant Clinical Professor, Pharmacy Practice 
 
Edward Chou, Ph.D. 
Associate Professor 
Department: Health Outcomes Research and Policy 
 
Renee¢ Delaney, MBA 
Operations Manager, COACH 
 
Sarah Kimble, CPhT 
Lead Pharmacy Technician, Auburn University Employee Pharmacy 
 
Erika Kleppinger, Pharm.D., BCPS 
Associate Clinical Professor, Pharmacy Practice 
 
Haley Phillippe, Pharm.D., BCPS, BCGP, FASCP 
Associate Clinical Professor, Pharmacy Practice 
 
Danielle Waites, MSW 
Patient Care Coordinator, Clinical Affairs and Outreach 
 
Marian Williams, MS 
Academic Programs Administrator, Faculty Affairs and Strategic Initiatives 
 
Tanja Redd, MBA 
Program Coordinator, Alumni and Professional Affairs 
 
Brianna Foster 
Program Administrator, Alumni and Professional Affairs 
 

Members of the Post-Graduate Education Advisory Committee have completed a conflict of interest 
disclosure form and have no actual or potential conflicts of interest in relation to this program. 


