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EDUCATIONAL AND PROFESSIONAL HISTORY

Education

The University of Iowa College of Pharmacy, Iowa City, Iowa, B.S. in Pharmacy (Distinction), 1987. 
The University of Iowa College of Pharmacy, Iowa City, Iowa, M.S. in Pharmacy Administration, 1997.
The University of Iowa College of Pharmacy, Iowa City, Iowa, Pharm.D. in Pharmacy (Distinction), 2000. 

Certifications

National Institute for Occupational Safety and Health (NIOSH) Certification for Spirometry testing, June 2001.
Immunizations. 1999-Present.
Board Certified Geriatric Pharmacist—2002, Recertified November 2007, 2012, & 2017.
Board Certified Pharmacotherapy Specialist—2003, Recertified December 2010 & 2017.
Mental Health First Aid.  May 2018.

Fellowships

American Pharmacists Association, March 2010.

Licensure

State of Iowa Board of Pharmacy, License # 16918.
State of Illinois Board of Pharmacy, License # 037750.

Academic Positions

1988-1993 Adjunct Faculty (Clinical), College of Pharmacy, The University of Iowa. 

1993-1995 Clinical Instructor, College of Pharmacy, The University of Iowa.

1994-1995 Director of Student and Alumni Services, College of Pharmacy, The University of Iowa. 

1996-2000 Assistant Professor (Clinical), Division of Clinical and Administrative Pharmacy, The
University of Iowa.

2000-2006	Associate Professor (Clinical), Division of Clinical and Administrative Pharmacy, The University of Iowa.

2006-2006 	Professor (Clinical), Division of Clinical and Administrative Pharmacy, The University of Iowa.

2003-2006 	Director for Practice Development and Educational Programs, College of Pharmacy, The University of Iowa. 

2005-2006	Assistant Head for New Professional Initiatives, Division of Clinical and Administrative Pharmacy, College of Pharmacy, The University of Iowa.

2006-Present	Adjunct Professor (Clinical), Division of Clinical and Administrative Pharmacy, College of Pharmacy, The University of Iowa.

2020-Present	Professor of Pharmacy Management and Innovation, Division of Pharmaceutical and Administrative Sciences, School of Pharmacy, Loma Linda University



Professional

1983-1987 Pharmacy Student Intern-Community, Peoples’s Drug, Iowa City, Iowa.

1987-1988 Community Pharmacist, People’s Drug, Iowa City, Iowa.

1988-1989 Pharmacy Supervisor, People’s Drug, Iowa City, Iowa.

1989 Hospital Pharmacist, Mercy Hospital, Davenport, Iowa.

1989-1990 Community Pharmacist, Osco Drug, Davenport, Iowa.

1990 Community Pharmacist, Main at Locust Pharmacy, Davenport.

1990-1993	Pharmaceutical Representative, Eli Lilly and Company, Davenport, Iowa, 1990-1993

1994-2006	Faculty, The Iowa Center for Pharmaceutical Care, College of Pharmacy, The University of Iowa.

1996-1997 Clinical Pharmacist Specialist, Towncrest Pharmacy, contractual practice-based
experience for the College of Pharmacy (8 hrs/wk).

1997-2001	Clinical Pharmacy Services Consultant, Outcomes Certified Pharmaceutical Care Network, contractual practice/network-based experience for the College of Pharmacy (8 hrs/wk).

1998-2006	Director of Clinical Services, Main at Locust Pharmacy Clinic, contractual practice-based experience for the College of Pharmacy (24 hrs/wk).

2002-2003 	Clinical Pharmacist, Anamosa Family Practice Clinic, contractual practiced-based
 		experience for the College of Pharmacy (8 hrs/wk).

2006-Present	Co-owner and Director of Clinical Services, Towncrest, Solon Towncrest and Towncrest Compounding Pharmacies, Iowa City, IA.

2014-Present	Co-Owner, Towncrest Pharmacy Properties, Iowa City, IA.  

2014-Present	Co-Owner, Innovative Pharmacy Solutions, Inc., Iowa City, IA.  

2018-Present	Co-Owner, Thrive Pharmacy Transformations.

Accomplishments at Towncrest:

· Developed and Implemented MTM Services for Iowa Medicaid, Medicare Part D, and private pay patients.
· Developed and Implemented Immunization Services including pneumococcal, influenzae, Zostavax, Shingrix and pertussis.
· Developed and implemented Medication Adherence Service.
· Developed and implemented CPAP service.
· Developed and implemented Employer Based Health Screening Service.
· Developed and implemented Cholesterol/Blood glucose screenings at Pharmacy.
· Developed marketing plan and coordinated marketing efforts.
· Co-founder and co-owner of Towncrest Pharmacy Compounding.
· Co-developed and implemented Towncrest’s PharmClin patient care and documentation system.
· Coordinated research studies at Towncrest Pharmacy.
· Coordinated pharmacy services for supported living organizations.
· Coordinated pharmacy services for Iowa City Hospice.
· Developed human resources policies and procedures.
· Developed and implemented MedCheck Service.
· Co-founder and co-owner of Solon Towncrest Pharmacy.
· Coordinated pharmacy services for Solon Nursing Care Center.
· Developed and implemented Community Pharmacy Practice Residency.
· Implemented New Practice Model (Tech-Check-Tech).
· Co-developed and financed new company, Towncrest Pharmacy Properties.
· Co-developed and financed new company, Innovative Pharmacy Solutions, Inc.  
· Co-developed and financed new company, Thrive Pharmacy Transformations.
· Co-Implemented medication synchronization service (Prescribed Wellness).
· Initiated and participated in the collaborative cooperative coalition of Iowa City (CCCIC) working closely with Telligen (QIO).
· Developed and implemented Wellmark Pilot project to determine community pharmacy’s impact on patient outcomes and total health care spend.
· Developed and implemented a new practice process, Continuous Medication Monitoring (CoMM).
· Implemented automation/robotics (EyeCon, ParataMax, ParataPass, and ParataPearl) to improve the efficiencies of the dispensing system.
· Developed and implemented HPV program in collaboration with the University of Iowa Hospital and Clinics Southeast Family Medicine Center.
· Co-founder, Luminary, and Vice President for CPESN-Iowa; Chair of Operations Committee
· National Luminary for CPESN-USA; Payer Engagement and Operations Committees.
· Implemented Wellmark Value-Based Pharmacy Program (VBPP).
· Implemented enhanced Medication Therapy Management (eMTM) service.
· Implemented collaborative service between Towncrest Pharmacy and The University of Iowa Hospitals and Clinics
· Sharing of patient clinical information between Towncrest Pharmacy pharmacists and clinical pharmacists embedded in  Internal Medicine and Cardiovascular clinics
· Sharing of patient clinical information during transitions of care
· Co-developed/co-implemented direct pharmacy benefit contract with local employer

Practice Contracts

1997	McDonough RP. Certified Pharmaceutical Care Network, $12,000/12mo.

1998	McDonough RP.  Main at Locust Pharmacy Clinic, $22,000/12mo.

1998	McDonough RP.  Outcomes Certified Pharmaceutical Care Network, $15,000/12mo.

1999	McDonough RP.  Main at Locust Pharmacy Clinic, $30,000/12mo.

1999	McDonough RP.  Outcomes Certified Pharmaceutical Care Network, $15,000/12mo.

2000	McDonough RP.  Main at Locust Pharmacy Clinic, $30,000/12mo.

2000	McDonough RP.  Outcomes Certified Pharmaceutical Care Network, $15,000/12mo.

2001	McDonough RP. Outcomes Certified Pharmaceutical Care Network, $15,000/12mo.

2001	McDonough RP.  Main at Locust Pharmacy Clinic, $40,000/12mo.

2002-2003 McDonough RP. Anamosa Family Practice Clinic.  College received one-third of
monies generated from patient care activities.

2002-2003 McDonough RP. Anamosa Pharmacy.  College received one-half of monies generated
from patient care activities.

[bookmark: OLE_LINK1]2002-2006 	McDonough RP.  Main at Locust Pharmacy Clinic, $60,000/12mo.

2017-2019	McDonough RP. Faculty Advisor, Iowa Health Care Collaborative.  

2018-Present	Consultant to McKesson Pharmacy Systems, $200,000.00/year

2019-Present	McDonough RP.  Director of Practice Transformation, Flip the Pharmacy (FtP), CPESN-USA, $53,000.00/12 months (consulting 8 hours/week)

Honors and Awards

1982-87 Dean’s List, 8 semesters, College of Pharmacy, The University of Iowa.
1984-87 President’s List, 2 semesters, College of Pharmacy, The University of Iowa.
1985-87 Kappa Psi Scholarship Honors, Kappa Psi Pharmaceutical Fraternity, Inc.
1985-87 The University of Iowa Scholarship.
1986 Ernest Kyle Memorial Award, College of Pharmacy, The University of Iowa.
1987 Burroughs/Wellcome Scholarship, College of Pharmacy, The University of Iowa.
1987		Pfizer Community Pharmacy Externship Award, College of Pharmacy, The University 		of Iowa.
1991 Top quota achiever, Axid, Eli Lilly & Co.
1992 Top quota achiever, Axid, Eli Lilly & Co.
1992		Top overall quota attainer, Eli Lilly & Co.
1992		Number one total quota, District, Eli Lilly & Co.
1992		Number one total quota, Region, Eli Lilly & Co.
1992		Young Pharmacist Leadership Conference, Iowa Pharmacy Association.
1993 National Recognition Meeting—Top Performers, Eli Lilly & Co.
1995		Young Pharmacist of the Year, Iowa, Iowa Pharmacy Association.
1995		Iowa Pharmacists Association Recognition Award.
1999 Collegiate Teaching Award: Teacher of the Year, College of Pharmacy, The University of Iowa.
1999	National Council on Patient Information and Education (NCPIE) Award: The Iowa Center for Pharmaceutical Care.  NCPIE 12th National Conference.
1999	Pinnacle Award:  The Iowa Center for Pharmaceutical Care.  American Pharmacists Association and Health Care Quality Alliance.
2000 Innovative Pharmacy Practice Award, Iowa Pharmacy Association.
2000		Drug Topics Pharmacist of the Year.
2000		Presentation Merit Award, American Pharmacy Association Academy of Pharmacy 		Practice and Management.
2002	American Pharmacy Association-Academy of Pharmacy Practice and Management Distinguished Achievement Award in Clinical/Pharmacotherapeutic Practice
2006	Best Poster Award, Iowa Pharmacy Association Annual Meeting.
2007	APhA Daniel B. Smith Practice Excellence Award.
2007	Professional of the Year Award, Systems Unlimited.
2009	Immunization Excellence Award, Iowa Department of Public Health.
2010	Fellow, American Pharmacists Association.
2010	Next Generation Pharmacist, Lifetime Achievement Award by Parata and Pharmacy Times.
2015 	Iowa City Area Chamber of Commerce 2015 Roots Business Award.
2015	Health Mart Pharmacy of the Year for the North Central Region.
2016	Next Generation Pharmacist, Entrepreneurial Pharmacist of the Year Award by Parata and Pharmacy Times.
2016	NCPA Willard B. Simmons Independent Pharmacist of the Year Award.
2019	APhA Clinical Research Paper Award
2019	PQA Community Pharmacy Innovation in Quality Pharmacy Award
2019	NARD Ownership Award
2020	Nominated for Patient Care Provider Award, Next Generation Pharmacists, Parata and Pharmacy Times






TEACHING AT THE UNIVERSITY OF IOWA

Teaching Assignments

Clinical Rotations

46:002	Introductory Practice Experience, College of Pharmacy, The University of Iowa
2003-2004	Preceptor for 2 students
2004-2005	Preceptor for 2 students

46:060	Community Pharmacy Externship, College of Pharmacy, The University of Iowa,
1987-1993 	Co-Coordinator, Community Pharmacy Externship
Designer, Drug Utilization Review Project
Co-Instructor, Non-prescription pharmacotherapy
	1993-1996	Coordinator, Community Pharmacy Externship

46:179	Community Pharmaceutical Care Clerkship, College of Pharmacy, The University of Iowa
1993-1996 Co-Coordinator

Co-Preceptor for 5 students at Main at Locust Pharmacy Clinic 1997-1998
Co-Preceptor for 10 students at Main at Locust Pharmacy Clinic 1998-1999
Co-Preceptor for 10 students at Main at Locust Pharmacy Clinic 1999-2000
Co-Preceptor for 10 students at Main at Locust Pharmacy Clinic 2000-2001
Co-Preceptor for 10 students at Main at Locust Pharmacy Clinic 2001-2002
Co-Preceptor for 9 students at Main at Locust Pharmacy Clinic 2002-2003
Co-Preceptor for 9 students at Main at Locust Pharmacy Clinic 2003-2004
Co-Preceptor for 9 students at Main at Locust Pharmacy Clinic 2004-2005
Co-Preceptor for 9 students at Main at Locust Pharmacy Clinic 2005-2006
Preceptor for 8 students, Towncrest Pharmacy 2006-2007
Preceptor for 7 students Towncrest Pharmacy 2007-2008
Preceptor for 7 students Towncrest Pharmacy 2008-2009
Preceptor for 6 students Towncrest Pharmacy 2009-2010
Co-Preceptor for 7 students Towncrest Pharmacy 2010-2011
Co-Preceptor for 7 students Towncrest Pharmacy 2011-2012
Co-Preceptor for 7 students Towncrest Pharmacy 2012-2013
Co-Preceptor for 7 students Towncrest Pharmacy 2013-2014
Co-Preceptor for 7 students Towncrest Pharmacy 2014-2015
Co-Preceptor for 7 students Towncrest Pharmacy 2015-2016
Co-Preceptor for 7 students Towncrest Pharmacy 2016-2017
Co-Preceptor for 7 students Towncrest Pharmacy 2017-2018
Co-Preceptor for 7 students Towncrest Pharmacy 2018-2019
Co-Preceptor for 7 students Towncrest Pharmacy 2019-2020
Co-Preceptor for 7 students Towncrest Pharmacy 2020-2021

46:189	Pharmaceutical Care Elective Clerkship, College of Pharmacy, The University of Iowa
Preceptor for 3 students 2000-2001
Preceptor for 7 students 2001-2002
Preceptor for 7 students 2002-2003
Preceptor for 7 students 2003-2004
Preceptor for 7 students 2004-2005
Preceptor for 8 students 2005-2006
Preceptor for 1 student 2006-2007

46:199	Research Elective Rotation, College of Pharmacy, The University of Iowa
Preceptor for 5 students 1996-1997
Preceptor for 5 students 1997-1998
Preceptor for 4 students 1998-1999
Preceptor for 2 students 1999-2000
Preceptor for 3 students 2000-2001
Preceptor for 1 student 2004-2005
Preceptor for 1 student 2005-2006
Preceptor for 1 student 2007-2008
Preceptor for 1 student 2008-2009

Professional Courses

46:006	Dean’s Forum II, College of Pharmacy, The University of Iowa
	2003-present, Lecturer for 1 class.  2 hrs/lecture.

46:050	Pharmacy Practice Lab-1 (PPL-1), College of Pharmacy, The University of Iowa
	2001-2003, Lecturer for 2 classes.  1 hr/lecture.

46:101	Pharmacy Projects, College of Pharmacy, The University of Iowa
1997-2001, Coordinator/Faculty.  1 student/year.

46:102	Honors’ Seminar, College of Pharmacy, The University of Iowa
	2003, Lecturer for 1 class.  1 hr/lecture.

46:106	Clinical Practice Skills I, College of Pharmacy, The University of Iowa 
	2002-2004, Presenter/Facilitator for 1 class.  2 hrs/class.

46:108	Clinical Practice Skills III, College of Pharmacy, The University of Iowa
	2003-2004, Presenter/Facilitator for 2 classes.  2 hrs/class.

46:116	Pharmacy Practice Lab-3 (PPL-3), College of Pharmacy, The University of Iowa
	2000-2003, Lecturer for 1 class.  1 hr/lecture.

46:144	Insurance and Reimbursement in Pharmacy, College of Pharmacy, The University of Iowa
	2002-present, Lecturer for 1 class. 2 hrs/lecture.

46:149	Introduction to Therapeutics, College of Pharmacy, The University of Iowa
	2002-2006, Lecturer for 3 classes.  2 hrs/lecture.
	
46:158	Fluids, Electrolytes, Nutrition, GI, and Renal Therapeutics, College of Pharmacy, The University of Iowa 2002-2006, Lecturer for 2 classes.  2 hrs/lecture.

46:159	Rheumatology, Immunology, Hematology, Oncology and Transplant Therapeutics, College of Pharmacy, The University of Iowa2003-2004, Lecturer for 3 classes.  2 hrs/lecture.

46:171	Nonprescription Pharmacotherapy Course, College of Pharmacy, The University of Iowa
1996-2006, Coordinator and Lecturer for 16 classes: 3 lectures, 3 exams, 10 guests.  
2 hrs/lecture.

46:174	Pharmacy Service Development, College of Pharmacy, The University of Iowa
	2002-2007, Co-Coordinator.  Lecturer for 4 classes.  1.5 hrs/lecture.

46:256	Marketing and Health Care, College of Pharmacy, The University of Iowa
	2000-2006, lecturer for one class: Physician Relations.  1 hr/lecture.

RXSA 660 Innovation and Entrepreneurship in Pharmacy, School of Pharmacy, Loma Linda University, 2 hour credit elective course.

RXSA 643 Pharmacy Management, School of Pharmacy, Loma Linda University, 3 hour credit required course.

Residents Supervised

Co-Preceptor for Angela Tice, Pharm.D. 1997-1998
Preceptor and Site Coordinator for Elizabeth Pithan, Pharm.D. 1998-1999
Co-preceptor and Site Coordinator for Carrie Foust, Pharm.D. 1998-1999
Co-Preceptor for Katherine Macek, Pharm.D. 1998-1999
Co-Preceptor for Tammy Bullock, Pharm.D. 1998-1999
Preceptor and Site Coordinator for Andrea Melton, Pharm.D. 1999-2000
Preceptor and Site Coordinator for Leena Patel, Pharm.D. 1999-2000
Co-Preceptor for Amy Jackson, Pharm.D. 1999-2000.
Preceptor and Site Coordinator for Susie Min, Pharm.D. 2000-2001
Co-Preceptor for Rajul Ghandi, Pharm.D. 2000-2001
Preceptor and Site Coordinator for Jennifer Musick, Pharm.D. 2001-2002
Preceptor and Site Coordinator for Christine Kubitz, Pharm.D. 2002-2003
Preceptor and Site Coordinator for Kelly Kent, Pharm.D. 2003-2004
Preceptor and Site Coordinator for Leslie Mentele, Pharm.D. 2004-2005
Preceptor and Site Coordinator for Chasity Goering, Pharm.D. 2005-2006
Preceptor and Site Coordinator for Stephen Wise, Pharm.D.  2009-2010.
Co-Preceptor and Site Coordinator for Grant Titterton, Pharm.D., 2010-2011
Co-Preceptor and Site Coordinator for Brett Jones, Pharm.D., 2011-2012
Preceptor and Site Coordinator for Danielle Kennedy, Pharm.D., 2012-2013
Preceptor and Site Coordinator for Wendy Lantaff, Pharm.D., 2013-2014
Co-Preceptor and Site Coordinator for Rani Raju, Pharm.D., 2014-2015
Co-Preceptor and Site Coordinator for Erica Tolle, Pharm.D., 2015-2016
Co-Preceptor and Site Coordinator for Rebecca Anderson, Pharm.D., 2017-2018
Co-Preceptor and Site Coordinator for Kayla Hughes, Pharm.D., 2018-2019
Co-Preceptor and Site Coordinator for Austin Oyen, Pharm.D., 2019-2020
Co-Preceptor and Site Coordinator for Eric Mueller, Pharm.D., 2020-2021
Director, PGY1 Community-based Pharmacy Residency Program, Loma Linda University School of Pharmacy, Devin Cohen, Pharm.D., 2020-2021


Thesis Committee

Ph.D. Student.  Ms. Sukarom.  Fall 1999.


Other Contributions

Faculty Mentor, Mike Brownlee, Honor’s Program, College of Pharmacy, The
University of Iowa.  1999-2000.

Faculty for Nurse Practitioners Pharmacotherapy Course, College of Nursing, The University of Iowa.  Lecturer for 3 classes.  3 hrs/lecture.  1999-2004.

McDonough RP.  Marketing Pharmaceutical Care.  Residency Meeting, The University of Iowa College of Pharmacy.  Iowa City, IA.  April 2000.  Guest Lecturer.

McDonough RP.  Getting Reimbursed for Clinical Services.  Residency Meeting, The University of Iowa College of Pharmacy.  Iowa City, IA.  May 2000.  Guest Lecturer.

McDonough RP.  Marketing Pharmaceutical Care.  Ohio State University College of Pharmacy.  Columbus, OH.  September 2000. Guest Lecturer.

McDonough RP.  Marketing Pharmaceutical Care.  Lecture to students at Ohio State University College of Pharmacy.  Columbus, OH.  April 2001. Guest Lecturer.

McDonough RP.  Marketing Pharmaceutical Care.  Lecture to students at Ohio State University College of Pharmacy.  Columbus, OH.  October 2001. Guest Lecturer.

McDonough RP.  Creating the Capacity for Case Management. Ohio State University College 	of Pharmacy.  Columbus, OH.  May 2003. Guest Lecturer.

McDonough RP.  Marketing Pharmaceutical Care.  Ohio State University College of Pharmacy.  Columbus, OH.  November 2003. Guest Lecturer.

McDonough RP.  In-no-va-tion.  Pharmacy Leadership Program.  Drake University CPHS.  Des Moines, IA.  March 2014.

McDonough RP.  In-no-va-tion.  NCPA Student Chapter Presentation.  Raabe College of Pharmacy, Ohio Northern University.  Ada, OH.  April 2014.

McDonough RP.  Creating a New Paradigm for Community Pharmacy Practice.  Tom Temple’s Leadership Course, University of Iowa College of Pharmacy.  Iowa City, IA.  April 2015.

McDonough RP.  Creating a New Paradigm for Community Pharmacy Practice.  Tom Temple’s Leadership Course, University of Iowa College of Pharmacy.  Iowa City, IA.  April 2016.

McDonough RP.  Wellmark Pilot: Towncrest Pharmacy Total Cost of Care Pilot Program.  Wellmark Corporate Office, May 2016.

McDonough RP.  Webinar presentation and Q&A. College of Pharmacy, The University of South Carolina.  September 2016.

McDonough RP.  Transforming Community Pharmacy Practice.  Pharmacy Practice Course, Shenandoah University, School of Pharmacy.  March 2018.

McDonough RP, Osterhaus, M.  Pharmacy, A Profession with a Sense of Urgency.  NCPA Student Chapter, The University of Iowa, Iowa City, IA. April 2018.

McDonough RP.  Transforming Community Pharmacy Practice.  Tom Temple’s Leadership Course, University of Iowa College of Pharmacy.  Iowa City, IA.  September 2018.

McDonough RP.  Engaging and Communicating with Other Providers.  Continuing Professional Development Course,  Drake College of Pharmacy.  Des Moines, IA.  October 2018

McDonough RP.  Leadership, My Personal Journey.  Tom Temple’s Leadership Course, University of Iowa College of Pharmacy.  Iowa City, IA.  September 2019.

McDonough RP.  Future Jobs in Pharmacy.  NCPA Student Chapter, University of Iowa, College of Pharmacy.  Iowa City, IA.  September 2019.

McDonough RP.  Engaging and Communicating with Other Providers.  Continuing Professional Development Course,  Drake College of Pharmacy.  Des Moines, IA.  October 2019.


PROFESSIONAL PRODUCTIVITY

Research Interests

My primary research interest centers on the development and implementation of innovative pharmacy services in the community/ambulatory settings.  In particular, I am interested in how pharmacists develop systems within their practice to implement services, the types of collaborative relationships that they form with other providers, and the marketing and reimbursement strategies they use to increase customer utilization of their services.

Publications

Peer Reviewed Papers

1. McDonough RP: Interventions to Improve Outcomes.  Journal American Pharmaceutical Association 7:453-466.  July 1996.

2. McDonough RP, Improving Outcomes by Identifying and Resolving Drug Therapy Problems.  Drug Benefit Trends 9:18-30.  February 1997.

3. McDonough RP, Rovers J, Currie J, Hagel H, et al.  Obstacles to the Implementation of Pharmaceutical Care.  Journal American Pharmaceutical Association 1(38):87-95. January/February 1998.

4. Hagel HP, Rovers JP, Currie JD, McDonough RP, Sobotka JL.  The Iowa Center for Pharmaceutical Care: An Effective-Practice Partnership.  Journal of Pharmacy Teaching, Vol. 6(3): 19-37 1998.

5. McDonough RP, Pithan E, Doucette W, Brownlee M.  Marketing Pharmaceutical Care.  Journal American Pharmaceutical Association Vol. 38 (6): 667-681.  November/December 1998.

6. McDonough RP.  Finding Drug Therapy Problems.  Journal American Pharmaceutical Association Vol 39 (4):568-570.  July 1999.

7. Doucette W, Pithan E, McDonough RP.  Pharmacy Service Alliances: A Role in Developing Pharmacy Services.  Journal American Pharmaceutical Association Vol 39 (5):697-702.  September/October 1999.

8. McDonough RP.  Pharmaceutical Care Interventions—A Closer Look.  Journal American Pharmaceutical Association  Vol 39 (5):703-704.  September/October 1999.

9. Brooks JM, McDonough RP, Doucette WR.  Pharmacist Reimbursement for Pharmaceutical Care Services: Why Insurers May Flinch. Drug Benefit Trends .  June 2000.  Vol 12(6):45-56;62.

10. McDonough RP, Doucette WR.  Developing Collaborative Working Relationships with Physicians. Journal American Pharmaceutical Association Vol 41 (5):682-692.  September/October 2001.

11. Doucette WR, McDonough RP. Beyond the 4Ps: Using Relationship Marketing to Build Value and Demand for Pharmacy Services.  Journal American Pharmaceutical Association Vol 42(2): 183-194.  March/April 2002.

12. McDonough RP, Doucette WR.  Author’s Reply to Pharmacist-Physician Collaboration in Letters to the Editor.  Journal American Pharmaceutical Association Vol 42 (2): 148-151.  March/April 2002.

13. McDonough RP, Cooper Jr JW.  Drug-related problems in older patients. Journal American Pharmaceutical Association.  2002 Sept-Oct;42(5 suppl):32-3.

14. Currie JD, Doucette WR, Kuhle J, Sobotka J, Miller WA, McDonough RP, Tice AL.  Identification of Essential Elements in the Documentation of Pharmacist-Provided Care. Journal American Pharmaceutical Association Vol 43 (1):41-49.  January/February 2003.

15. McDonough RP, Doucette WR.  Using Personal Selling Skills to Promote Pharmacy Services.  Journal American Pharmaceutical Association Vol 43 (3):363-374.  May/June 2003.

16. McDonough RP, Doucette WR. Drug Therapy Management: An Empirical Report of Drug Therapy Problems, Pharmacist Interventions, and Results of Pharmacists’ Actions. Journal American Pharmaceutical Association Vol 43 (4):511-518.  July/August 2003.

17. McDonough RP, Doucette WR.  Building working relationships with providers. Journal American Pharmaceutical Association. 2003 Sept-Oct;43(5 suppl 1):S44-5.

18. Zillich AJ, McDonough RP, Carter BL, Doucette WR.  Influential characteristics of physician/pharmacist collaborative relationships.  Annals of Pharmacotherapy, 38(5):764-770. 2004.

19. McDonough RP, Doucette WR, Kumbera P, Klepser D.  An Evaluation of Managing and Educating Patients on the Risk of Glucocorticoid-Induced Osteoporosis.  Value in Health; Vol 8 (1): 24-31.  January 2005.

20. Doucette WR, McDonough RP, Klepser D, McCarthy R.  Comprehensive Medication Therapy Management Service.  Identifying and Resolving Drug-Related Issues in the Community.  Clinical Therapeutics.  Vol 27 (7): 1104-1111.  July 2005.

21. Doucette WR, Nevins J, McDonough RP.  Factors affecting collaborative care between pharmacists and physicians.  Research in Social and Administrative Pharmacy 1 (2005): 565-578.

22. [bookmark: OLE_LINK2]Garwood CL, Van Schepen KA, McDonough RP, Sullivan AL.  Increased Thyroid Stimulating Hormone Levels with Concomitant Administration of Levothyroxine and Raloxifene.  Pharmacotherapy.  Vol 26 (6): 881-885.  2006

23. McDonough RP,  Bennett MA.  Improving communication skills of pharmacy students through effective precepting.  AJPE.  Vol 70 (3).  2006.

24. Kent K, McDonough RP, Dinges B, Doucette WR.  Retrospective Financial Analysis of a Wellness Center from an Independent Community Pharmacy Perspective.  Journal American Pharmaceutical Association.  Vol 46 (4): 447-452.  July-August 2006.

25. Liu Y, Nevins JC, Carruthers KM, Doucette WR, McDonough RP, Pan X. Osteoporosis risk screening for women in a community pharmacy.  Journal American Pharmaceutical Association. Vol 47(4):521-6.  July-August 2007.

26. Liu Y, Mentele LJ, McDonough RP, Carruthers K, Doucette WR. Community pharmacist assessment  of 10-year risk of coronary heart disease for union workers and their dependents. Journal of the American Pharmacists Association. 2008;48:515-517. July 2008.

27. Wood HM, McDonough RP, Doucette WR.  Retrospective financial analysis of a herpes zoster vaccination program from an independent community pharmacy perspective. Journal American Pharmaceutical Association. Vol 49 (1): 12-17.  January-February 2009.

28. Hogue MD, McDonough RP, Bennett M, et al.  Development of a medication therapy management superbill for ambulatory care/community pharmacy practice. Journal American Pharmaceutical Association. Vol 49 (2): 232-236.  March-April 2009.

29. Doucette WR, Witry MJ, Farris KB, McDonough RP.  Community pharmacist-provided extended diabetes care.  Ann Pharmacother. Vol 43:882-889.  May 2009.

30. Liu Y, McDonough RP, Carruthers K, Doucette WR.  Identifying patients at risk of cardiovascular disease: A pharmacists-managed screening event for union workers and their dependents.  Journal American Pharmaceutical Association. Vol 49 (4): 549-553.  July-August 2009.

31. McDonough RP, Harthan AA, McLeese KE, Doucette WR.  Retrospective financial analysis of medication therapy management services from the pharmacy’s perspective. Journal American Pharmaceutical Association. Vol 50 (1): 62-66.  January-February 2010.

32. Liu Y, McDonough RP, Carruthers KM, Doucette WR, Miller K.  Implementation of a pharmacist-directed cardiovascular risk and medication management program for participants in construction trade benefit trust fund.  Innovations in Pharmacy. 2010(1):17 pages.

33. McDonough RP.  Medication therapy management and collaborative practice: how to make it work.  Drug Topics.  2011(December):52-59.

34. Doucette WR, McDonough RP, Mormann MM, Vaschevici R, Urmie JM, Patterson BJ.  Three year financial analysis of pharmacy services at an independent community pharmacy.  J Am Pharm Assoc. Vol 52(2):181-7.  March 2012.

35. McDonough RP, Allen Jr LV, Wettergreen S.  The art, science, and practice of pharmacy compounding.  J Am Pharm Assoc.  Vol 53(1): 8-10.  January 2013.

36. Patterson BJ, Doucette WR, Urmie JM, McDonough RP.  Exploring relationships among pharmacy services use, patronage, motives, and patient satisfaction. J Am Pharm Assoc.  Vol 53(4): 382-389.  January 2013.

37. Urick BY, Urmie JM, Doucette WR, McDonough RP.  Assessing changes in third-party gross margin for a single community pharmacy.   J Am Pharm Assoc. Vol 54(1): 27-34.  January 2014.

38. McDonough RP.  Impacting pharmacy performance measures: the need for fair and reasonable compensation for pharmacists.   Pharmacy Times.  Published online: December 21, 2015.
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3. Interview and special article in the University of Iowa’s Illumine regarding my practice at Main at Locust:  Rx for New Life in the Corner Drugstore by Anne Tanner.  Illumine.  Fall 2004.

4. Expanding the pharmacist’s role in MTM services.  Article by Monica Shah in Drug Topics.  November 2012.

5. Community pharmacy saves insurer $300 per patient per month with CMM.  Drug Topics August 2016.

6. Community pharmacy spotlight: Towncrest Pharmacy.  NCPA.  March 2016.

7. A Mid-American Roadshow Part II.  Six flourishing pharmacies in the heartland.  Article by Bruce Kneeland with Towncrest Pharmacy one of six pharmacies featured.  America’s Pharmacist.  October 2016.

8. A model for success.  Feature-Clinical Performance by Maggie Lockwood about Towncrest Pharmacy.  Computer Talk.  May/June 2017.

9. Amazon is threatening the future of independent pharmacies.  Here’s how they’re fighting back.  Article by Lydia Ramsey.  Business Insider.  December 2018.

10. Crossing the divide.  How CPESN networks break pharmacies into the medical side of healthcare.  Elements.  March 2019.

11. Long-term care opens the door to long-term pharmacy profits.  Elements.  September 2019.

12. Superstars: Pharmacist who went beyond the call of duty.  Article by Sandra Levy in Drug Store News.  October 2019.


Presentations

Invited Presentations

1. McDonough, RP.  Community Pharmacists-Drug Information Specialists. The University of
Iowa, College of Pharmacy, Iowa City, Iowa, September 1989.

2. McDonough, RP.  Community Pharmacists-Drug Information Specialists. The University of
Iowa, Pharmacists continuing education program, Iowa City, Iowa.  February 1990.

3. McDonough, RP.  Nonprescription Medications.  Kirkwood College, Nursing continuing
education, Cedar Rapids, Iowa.  October 1990.

4. McDonough, RP.  Diabetes and Diabetes Care Products.  Kirkwood College, Nursing
continuing education.  Cedar Rapids, Iowa.  March 1991.

5. McDonough, RP.  Current Updates in Diabetes.  Indian Hills Community College, Nursing
continuing education, Ottumwa, Iowa.  September 1991.

6. McDonough, RP. Current Updates in Diabetes.  Indian Hills Community College, Nursing
continuing education, Ottumwa, Iowa.  October 1991.

7. McDonough, RP. Current Updates in Diabetes.  Indian Hills Community College, Nursing
continuing education, Ottumwa, Iowa.  November 1991.

8. McDonough, RP.  Diabetes Update.  Nursing continuing education, Fort Madison, Iowa.
April 1992.

9. McDonough, RP.  Medications and Diabetes.  Nursing continuing education, Muscatine, Iowa.  March 1993.

10. McDonough, RP.  Medications and Diabetes. St. Mary’s Hospital, Nursing continuing
education, Galesburg, Illinois.  May 1991.

11. McDonough, RP.  Medications and Diabetes. St. Mary’s Hospital, Nursing continuing
education, Galesburg, Illinois.  April 1993.

12. McDonough, RP.  DCCT’s, A Current Perspective.  Illinois Council of Hospital Pharmacists, Moline, Illinois.  January 1994.


13. McDonough, RP.  Diabetes Update.  Scott County Pharmacists Association, Davenport, Iowa.  January 1994.

14. McDonough, RP.  Starting a Diabetes Care Center.  Scott County Pharmacists Association,
Davenport, Iowa.  March 1994.

15. McDonough, RP.  The Role of the Pharmacist in Managing the Diabetes Patient.  Black Hawk County Pharmacists Association, Cedar Falls, Iowa.  October 1994.

16. McDonough, RP.  Drug Therapy Management in Diabetes.  Johnson County Diabetes
Association, Iowa City, Iowa.  June 1995.

17. McDonough, RP.  The Therapeutics of Diabetes.  Oakbrook Hospital Pharmacists, Oakbrook, Illinois.  September 1995.

18. McDonough, RP.  The Therapeutics of Diabetes.  Walgreen Pharmacists, Chicago, Illinois.
September 1995.

19. McDonough, RP.  A Therapeutic Update for the Patient with NIDDM.  Physician CME,
Waterloo, Iowa.  October 1995.

20. McDonough, RP.  Pharmaceutical Care, The Iowa Experience.  The University of Southern
California, Los Angeles, California.  October 1995.

21. McDonough, RP.  Pharmaceutical Care Implementation Strategies.  The Merck Conference,
Des Moines, Iowa.  November 1995.

22. McDonough, RP.  Documenting Pharmaceutical Care.  The American Society of Automation in Pharmacy Mid-Year Meeting.  Amelia Islands, Florida.  January 1996.

23. McDonough, RP.  Pharmacology Review for Technicians.  Iowa Pharmacists Association
Educational Expo, Des Moines, Iowa.  January 1996.

24. McDonough, RP.  The Therapeutics of Diabetes.  Iowa Pharmacists Association Educational Expo, Des Moines, Iowa.  January 1996.

25. McDonough, RP.  The Implementation of Pharmaceutical Care in the Hospital Setting-
Communication Strategies.  ISHP Annual Meeting, Des Moines, Iowa, February 1996.

26. McDonough RP.  Interventions to Improve Outcomes.  APhA Annual Meeting, Nashville, 
Tennessee, March 1996.

27. McDonough RP.  Documenting Pharmaceutical Care.  Digital Simplistic’s Annual Meeting.
Kansas City, Missouri, April 1996.

28. McDonough RP.  Pharmaceutical Care, The Iowa Experience.  Video Conference, The
University of Alberta Pharmaceutical Care Research and Educational Project, April 1996.

29. McDonough RP.  Pharmacy Care Pearls-Reimbursement Success Stories.  Medicap Annual
Meeting, Des Moines, Iowa, June 1996.

30. McDonough RP.  Pharmacology Review for Technicians.  Iowa Pharmacists Association
Annual Meeting, Des Moines, Iowa, June 1996.

31. McDonough RP.  Practical Application of Computerized Documentation.  Iowa Pharmacists Association Annual Meeting, June 1996.

32. McDonough RP.  Creating Demand and Establishing Value:  Obstacles to Success.  The
American Center for Pharmaceutical Care, AACP Annual Meeting, Reno Nevada, July 1996.

33. McDonough RP.  Pharmaceutical Care Implementation in the Community Pharmacy Setting.  Wisconsin Pharmacists Association Annual Meeting.  Milwaukee, Wisconsin, August 1996.

34. McDonough RP.  An Update of the Therapeutics of Diabetes.  Quad Cities Annual Diabetes
Meeting, Moline, Illinois, October 1996.


35. McDonough RP, Friesen J.  Pharmaceutical Care for Patients with Diabetes.  APhA
Pharmacist Certificate Program, Miami, Florida, October 1996

36. McDonough RP.  Pharmaceutical Care Implementation.  The University of Pacific Faculty/ 
Alumni, Stockton, California, October 1996.

37. McDonough RP.  Pharmaceutical Care, Applying Theory to Practice.  The University of
Pacific Student presentation, Stockton, California, October 1996.

38. McDonough RP.  Patient-Centered Care, Defining Pharmaceutical Care.  Certified Medical
Assistants Annual Meeting, Cedar Rapids, Iowa, October 1996.

39. McDonough RP.  Diabetes, A Therapeutic Update.  Iowa CDE Annual Meeting, Des Moines, Iowa, November 1996.

40. McDonough RP.  Pharmaceutical Care and the Diabetes Patient.  Iowa CDE Annual Meeting-patient conference, Des Moines, Iowa, November 1996.

41. McDonough RP, McCloskey B, Deakins D.  Pharmaceutical Care for Patients with Diabetes.  APhA Pharmacist Certificate Program, Phoenix, Arizona, December 1996.

42. McDonough RP, Vallandingham JR.  Pharmacology Review for Technicians.  IPA/ISHP
Educational Expo, Des Moines, Iowa, January 1997.

43. McDonough RP, Ailor, B.  Weighing the Outcomes and Costs: Pharmacist’s Effect on Disease Management.  The Managed Health Care Congress West, Palm Springs, California, January 1997.

44. McDonough RP.  Re-engineering for Pharmaceutical Care.  U of IA/U of MN Study Trip,
Ixtapa, Mexico.  March 1997.

45. McDonough RP.  Communication Skills for Pharmaceutical Care. U of IA/U of MN Study
Trip, Ixtapa, Mexico.  March 1997.

46. McDonough RP.  Interventions in Pharmaceutical Care.  U of IA/U of MN Study Trip, Ixtapa, Mexico.  March 1997.

47. McDonough RP.  The Diabetes Patient and Pharmaceutical Care.  U of IA/U of MN Study
Trip, Ixtapa, Mexico.  March 1997.

48. McDonough RP.  Interventions to Improve Outcomes.  APhA Annual Meeting, Los Angeles, California.  March 1997.

49. McDonough RP.  Pharmaceutical Care in Your Patients with Diabetes.  Iowa Pharmacists
Association Clinical Skills Program.  Cedar Rapids, Iowa.  April 1997.

50. McDonough RP.  Pharmaceutical Care for the OTC User:  Sniffles and Sneezes.  California
Pharmacists Association Educational Foundation.  Lake Arrowhead, California.  June 1997.

51. McDonough RP.  Pharmaceutical Care for the OTC User:  Churns and Burns. California
Pharmacists Association Educational Foundation.  Lake Arrowhead, California.  June 1997.

52. McDonough RP.  Pharmaceutical Care for the OTC User:  Aches and Pains. California
Pharmacists Association Educational Foundation.  Lake Arrowhead, California.  June 1997.

53. McDonough RP, Kulkarni K, McCloskey B.  Pharmaceutical Care for Patients with Diabetes. APhA Pharmacist Certificate Program.  Chicago, Illinois.  	June 1997.

54. McDonough RP, Friesen J, Caday L. Pharmaceutical Care for Patients with Diabetes. APhA
Pharmacist Certificate Program.  Philadelphia, PA.  July 1997.
	
55. McDonough RP.  The Why, What, and How of Pharmaceutical Care.  Mississippi Center for Pharmaceutical Care.  Jackson, MS.  July 97.

56. McDonough RP.  Re-engineering for Pharmaceutical Care.  Mississippi Center for
Pharmaceutical Care.  Jackson, MS.  July 1997.

57. McDonough RP.  Pharmaceutical Care in the Rural Setting.  Mississippi Center for
Pharmaceutical Care.  Jackson, MS.  July 1997.

58. McDonough RP, Deakins D, Yarborough, P. Pharmaceutical Care for Patients with Diabetes.  APhA Pharmacist Certificate Program.  Atlanta, GA.  September 1997.

59. McDonough RP, Pharmaceutical Care: Creating the Capacity for Change.  Rx Plus Annual
Meeting.  Denver, CO.  October 1997.

60. McDonough RP, Pharmaceutical Care:  Moving to a New Paradigm.  Rx Plus Annual
Meeting.  Denver, CO.  October 1997.

61. McDonough RP, Deakins D, Kulkarni K.  Pharmaceutical Care for Patients with Diabetes. 
APhA Pharmacist Certificate Program.  Seattle, WA.  November 1997.

62. McDonough RP, Miyashiro L, Starry M, Feldmen J, Pasold J.  Cruising the Continuity of Care Highway:  Development of a Diabetes Focused Program.  ASHP Midyear Meeting Hoechst Chile Luncheon.  Atlanta, GA. December 1997.

63. McDonough RP.  Pharmaceutical Care Overview.  IPA/IPF Pharmaceutical Care in the
Hospital Setting Grant.  Finley Hospital.  Dubuque, IA.  January 1998.

64. McDonough RP.  Communication Skills in Pharmaceutical Care. IPA/IPF Pharmaceutical
Care in the Hospital Setting Grant.  Finley Hospital.  Dubuque, IA.  January 1998.

65. McDonough RP.  Teaming up for Pharmaceutical Care.  Technician Training Program.
Madison, WI.  January 1998.

66. McDonough RP.  Pharmacology Review.  Technician Training Program.  Madison, WI.
January 1998.

67. McDonough RP.  The Self-Treating Migraine Patient.  Emerging Opportunities for
Pharmacists.  APhA Annual Meeting.  Miami, FL.  March 1998.

68. McDonough RP, Hinnen D.  Diabetes and Diabetes Care Products.  APhA Annual Meeting.
Miami, FL.  March 1998.

69. McDonough RP.  What is Pharmaceutical Care?  Continuing Professional Education Services of Massachusetts.  Sturbridge, MA.  May 1998.

70. McDonough RP.  Obstacles and Solutions to Pharmaceutical Care.  Continuing Professional
Education Services.  Sturbridge, MA.  May 1998.

71. McDonough RP.  Documentation of Pharmaceutical Care.  Continuing Professional Education Services.  Sturbridge, MA.  May 1998.

72. McDonough RP.  Getting Reimbursed for Pharmaceutical Care.  Continuing Professional
Education Services.  Sturbridge, MA.  May 1998.

73. McDonough RP.  Building a Quality Assurance Network in Pharmacy.  Continuing
Professional Education Services.  Sturbridge, MA.  May 1998.

74. McDonough RP.  Pharmacists Care and Diabetes Management.  Connecticut Pharmacists
Association.  Foxwoods Resorts, CT.  June 1998.

75. McDonough RP.  Marketing Your Diabetes Program.  Diabetes Patient Care Certificate
Program, North Dakota State University.  Bismark, ND.  September 1998.

76. McDonough RP.  Implementing Your Diabetes Program.  Diabetes Patient Care Certificate
Program.  North Dakota State University.  Bismark, ND.  September 1998.

77. McDonough RP.  Type 2, Diabetes Medication Update.  Dubuque Area Pharmacists
Association.  Dubuque, IA.  October 1998.

78. McDonough RP.  Insulin update.  Iowa Diabetes Educators Association Annual Meeting.
Dubuque, IA.  November 1998.

79. McDonough RP, Steil C, Kulkarni K.  Pharmaceutical Care for Patients with Diabetes.  APhA Pharmacist Certificate Program.  Lansing, MI.  November 1998.

80. McDonough RP.  Creating a Pharmaceutical Care Practice for Your Patients with Diabetes. ASHP Midyear.  Las Vegas, NV.  December 1998.

81. McDonough RP, Pithan E, Graves M.  Communicating the Pharmaceutical Care Message to Patients and Physicians.  Iowa Pharmacists Association Educational Expo.  Des Moines, IA.  January 1999.

82. McDonough RP, Hinnen D.  Pharmaceutical Care for Patients with Diabetes.  APhA
Pharmacist Certificate Program.  Hartford CT.  January 1999.

83. McDonough RP.  A Therapeutic Update for Patients with Type 2 Diabetes.  APhA Annual
Meeting.  San Antonio, TX.  March 1999.

84. McDonough RP.  Pharmaceutical Care-Who Will Pay for It?  National Managed Health Care Congress.  Atlanta, GA.  March 1999.

85. McDonough RP, Bullock T. Diabetes Management: A Therapeutic Update-Oral Medications. Iowa Public Health Continuing Education Program for Health Care Providers.  Iowa City, IA.  April 1999.

86. McDonough RP, Bullock T.  Diabetes Management: A Therapeutic Update-Insulin Therapy. Iowa Public Health Continuing Education Program for Health Care Providers.  Iowa City, IA.  April 1999.

87. McDonough RP.  Exhibiting Your Leadership Skills.  Student Leadership Conference.   Iowa City, IA.  April 1999.

88. McDonough RP.  Innovations in Patient Referral and Management.  The Sixth National
Research Utilization Conference “Diffusions of Practice Innovations.  Iowa City, IA.  April 1999.

89. McDonough RP (Facilitator): Avandia: A New Thiazolidinedione.  The University of Iowa College of Pharmacy Medical Continuing Education.  July 1999.

90. McDonough RP.  A Therapeutic Update for Your Patients with Diabetes.  Merck-Medco.
Pennsylvania.  September 1999.

91. McDonough RP. Self-Care:  Meeting Our Patients Demands in the New Millennium.  P & G.Cincinnati.  September 1999.

92. McDonough RP.  Workflow Considerations for Pharmaceutical Care.  Asthma Disease StateManagement.  Iowa Pharmacy Association. Des Moines, IA  October 1999.

93. McDonough RP.  Marketing Asthma Disease State Management Services.  Asthma Disease State Management. Des Moines, IA.  Iowa Pharmacy Association. October 1999.

94. McDonough RP.  Reimbursement for Asthma Disease State Management Services.  Asthma Disease State Management. Des Moines, IA.   Iowa Pharmacy Association.  October 1999.

95. McDonough RP. New Approaches to Type 2 Diabetes-Pharmacology.  American Association of Diabetes Educators.  Iowa City, IA.  November 1999.

96. McDonough RP.  An Update on Drug Interactions with Warfarin Therapy.  Presentation to
Nurses at Genesis Health systems.  Sponsored by Dupont Pharmaceuticals.  Davenport, IA.  November 1999.

97. McDonough RP, Friesen J, Deakins D. Pharmaceutical Care for Patients with Diabetes. APhA Pharmacist Certificate Program. Marina Del Ray, CA.  November 1999.

98. McDonough RP,  Brownlee MJ.  Osteoporosis: Advancements in Screening and Monitoring. Iowa Pharmacists Association.  Des Moines, IA.  December 1999.

99. McDonough RP,  Brownlee MJ.  Osteoporosis: Advancements in Screening and Monitoring.Iowa Pharmacists Association.  Iowa City, IA.  December 1999.

100. McDonough RP.  A Therapeutic Update on the Use on Insulin in Type 1 and Type 2 Diabetes Mellitus.  Eastern Iowa Pharmacists Association.  Cedar Rapids, IA.  February 2000.

101. McDonough RP.  Developing an Anticoagulation Clinic.  Quad Cities Pharmacists Association.  Davenport, IA.  February 2000.

102. McDonough RP.  New Therapeutic Strategies for PUD and GERD.  Dinner Program to Iowa City Pharmacists.  Sponsored by Tap Pharmaceuticals.  Iowa City, IA.  February 2000.

103. McDonough RP.  Re-engineering Your Practice for Pharmaceutical Care.  APhA Annual Meeting.  Washington DC.  March 2000.

104. McDonough RP, Johnson, Kathleen.  Science for the Practitioner:  How to Assess Quality and Effectiveness in Your Practice Setting.  Models for Assessment of Diabetes and other
 	    Disease States.  APhA Annual Meeting.  Washington DC.  March 2000.

105. McDonough RP.  Diabetes: A Therapeutic Update.  Presentation to Pharmacists at Merck-Medco Rx Services.  Parsippany, New Jersey.  Sponsored by Aventis Pharmaceuticals.  March 2000.

106. McDonough RP.  Non-Prescription Pharmacotherapy: Therapeutic Updates on Common Skin Conditions.  Dubuque Area Pharmacists Association.  Dubuque, IA.  April 2000.

107. McDonough RP, Sorkness, Chris.  Pharmaceutical Care for Patients with Asthma.  Medicap Annual Meeting.  Kansas City, Mo.  June 2000.

108. McDonough RP.  Ending the Silence of Osteoporosis: Creating Awareness Through Pharmacists’ Initiatives. Part One.   Medicap Annual Meeting.  Kansas City, Mo.  June 2000.

109. McDonough RP. Ending the Silence of Osteoporosis: Creating Awareness Through Pharmacists’ Initiatives. Part Two.   Medicap Annual Meeting.  Kansas City, Mo.  June 2000.

110. McDonough RP.  Developing and Implementing an Osteoporosis Screening and Educational Program.  The 30th Annual Pharmacy Alumni Convention, Florida A&M.  Cancun, Mexico.  	June 2000.

111. McDonough RP.  Using Your Leadership Skills in Practice.  Leadership Pharmacy: 
A Tri-  state New Practitioner Leadership Conference.  Galena, IL.  August 2000.

112. McDonough RP. Ending the Silence of Osteoporosis:  Creating Awareness Through Pharmacists’ Initiatives.  Dubuque Area Pharmacists Association.  Dubuque, IA.  October 2000.

113. McDonough RP. Pharmaceutical Care for Patients with Diabetes.  APhA Pharmacist Certificate Program.  Los Angeles, CA.  October 2000.

114. McDonough RP, Doucette WR.  Building Pharmacists-Physician Relations through Communications.  IPA Educational Expo.  Des Moines, IA.  January 2001.

115. McDonough RP.  Building Pharmacists-Physicians Relations Through Communication.  Johnson County Pharmacists Association.  Iowa City, IA.  February 2001.

116. McDonough RP.  Drug Therapy Management and Results During Project ImPACT: Hyperlipidemia.  APhA Annual Meeting.  San Francisco, CA.  March 2001.

117. McDonough RP.  Ask the Expert Roundtable Discussions on Nonprescription Pharmacotherapy:  Oral and Dental Products.  APhA Annual Meeting.  San Francisco, CA.  March 2001.

118. McDonough RP.  Enhancing Patient Safety in Iowa: Expert Panel.  Conference sponsored by the University of Iowa College of Public Health.  Iowa City, IA.  April 2001.

119. McDonough RP, Brooks Ann Marie.  Pharmaceutical Care for Your Patients with Diabetes.  APhA Certificate Program.  Zanesville, OH.  April 2001.

120. McDonough RP, Bradberry J Chris.  Pharmaceutical Care for Patients with Dyslipidemias.  APhA Certificate Program.  Atlanta, GA.  April 2001.

121. McDonough RP.  Arthritis: Answers and Inspirations: Medication Management.  Educational Forum of the Arthritis Foundation.  Cedar Rapids, IA.  May 2001.

122. McDonough RP.  Osteoporosis Testing: Where and How.  22nd  Governor’s Conference on Aging.  Des Moines, IA.  May 2001.

123. McDonough RP.  Innovative Pharmaceutical Care Practice Models for Patients with Type 2 Diabetes.  ASHP Annual Meeting.  Los Angeles, CA.  June 2001.

124. McDonough RP.  Osteoporosis Screening in Community Pharmacy: Ending the Silence.  Tri-	State Pharmacy Convention.  Coeur d’ Alene, ID.  June 2001.

125. McDonough RP.  Taking Your Asthma Management Services to the Next Level:  Spirometry Training for Pharmacists.  Medicap Pharmacy Annual Meeting.  Des Moines, IA.  June 2001.

126. McDonough RP.  Leadership: Creating Your Destiny.  Kappa Psi Grand Council Conference.  Ft  Lauderdale, FL.  August 2001.

127. McDonough RP.  Leadership: Creating Your Destiny.  Young Pharmacist Leadership Conference.  Galena, IL.   August 2001.

128. McDonough RP, Brooks Ann Marie.  Pharmaceutical Care for Your Patients with Diabetes.  APhA Certificate Program.  Richmond, VA  December 2001.

129. McDonough RP.  Mosby, J.  Drug Reactions and Interactions.  Palmer Institute for Professional Advancement.  ICN presentation in Davenport, IA.  December 2001.

130. McDonough RP, Doucette WR.  Implementation of the Iowa Pharmaceutical Case Management Benefit: Making it happen.  Iowa Pharmacy Association Educational Expo, Des 	Moines, IA.  January 2002.

131. McDonough RP.  Controlling Diabetes: Focus on Post Prandial Glycemic Control.  APhA Annual Meeting, Philadelphia, PA.  March 2002.

132. McDonough RP.  Innovations in Pharmacy Practice.  APhA Annual Meeting, Philadelphia, PA.  March 2002.

133. McDonough RP, Cooper J.  Drug-related Problems in Older Adults.  APhA Annual Meeting, Philadelphia, PA.  March 2002.

134. McDonough RP.  Pharmaceutical Care for Your Patients with Dyslipidemias.  APhA Certificate Program.  Los Angeles, CA.  April 2002.

135. McDonough RP.  Optimal Use of Personnel.  Medicap Pharmacies, Inc Annual Meeting.    Des Moines, IA.  June 2002.

136. McDonough RP.  Detailing Physicians. Medicap Pharmacies, Inc Annual Meeting.               Des Moines, IA.  June 2002.

137. McDonough RP.  Leadership: Creating Your Destiny.  Young Pharmacist Leadership Conference.  Galena, IL.   August 2002.

138. McDonough RP.  Controlling Diabetes: Focus on Postprandial Glycemic Control.  Dubuque Area Pharmacists Association.  Dubuque, IA.  September 2002.

139. McDonough RP.  Moderator: Panel discussion regarding billing for clinical services in Iowa.  The Nuts and Bolts of Billing for Pharmacists’ Services.  Iowa Pharmacy Association/The 	University of Iowa College of Pharmacy’s Center to Improve Medication Use in the 	Community.  September 2002.

140. McDonough RP.  Reimbursement Opportunities in Iowa.  The Nuts and Bolts of Billing for Pharmacists’ Services.  Iowa Pharmacy Association/The University of Iowa College of Pharmacy’s Center to Improve Medication Use in the Community.  September 2002.

141. McDonough RP.  Marketing Pharmaceutical Care.  Presentation to pharmacists who are members of TrueCare Pharmacy Network.  TrueCare Pharmacy Diabetes Care Program.  Kansas City, KS.  October 2002.

142. McDonough RP.  Building Pharmacist-Physician Relationships Through Communications. Presentation to pharmacists who are members of TrueCare Pharmacy Network TrueCare Pharmacy Diabetes Care Program.  Kansas City, KS.  October 2002.

143. McDonough RP, Hinnen D.  Pharmaceutical Care for Your Patients with Diabetes.  APhA Certificate Program.  Chicago, IL  October 2002.

144. McDonough RP.  Drug Therapy Problems in the Elderly.  Iowa Pharmacists Association Senior Care Conference.  Des Moines, IA  November 2002.

145. McDonough RP.  Marketing a Pharmacy Service in a Community Pharmacy.  Apotex Inc Continuing Education Conference for Canadian Pharmacists.  Cancun, Mexico.  November 2002.

146. McDonough, RP.  Marketing Your Patient Care Services.  APhA Annual Meeting.  New Orleans. March 2003.

147. McDonough, RP, Doucette, W.  Building Working Relationships with Providers.  APhA Annual Meeting.  New Orleans.  March 2003.

148. McDonough, RP.  Moderator for: How Did They Do It?  Success Stories in Pharmaceutical Care.  APhA Annual Meeting.  New Orleans.  March 2003.

149. McDonough, RP.  Table Leader for Roundtables in Pharmaceutical Care.  APhA Annual Meeting.  New Orleans.  March 2003.

150. McDonough RP.  Pharmaceutical Care for Your Patients with Dyslipidemias.  APhA Certificate Program.  Kansas City, KS.  April 2003.

151. McDonough RP.  Leadership: Creating Your Destiny.  Young Pharmacist Leadership Conference.  Galena, IL.   August 2002.

152. McDonough RP, Musick J, Osterhaus M.  Panel discussion with employers.  Collaboration Plus Innovation to Reduce Health Care Costs.  Davenport, IA.  September 2003.

153. McDonough RP.  Documenting Outcomes in a Pharmacy-Managed Clinic.  Federal Pharmacy Conference.  Devil’s Head Resort, WI.  September 2003.

154. McDonough RP.  Pharmaceutical Care for Your Patients with Diabetes.  APhA Certificate Program.  Portland, OR.  November 2003.

155. McDonough RP.  Creating the Capacity for Pharmaceutical Care in a Community Pharmacy.  	Walgreens Advisory Board Meeting.  Chicago, IL.  November 2003.

156. McDonough RP.  Drug Safety in Older Adults.  APhA Annual Meeting.  Seattle, WA.  March 2004.

157. McDonough RP. Podium Presentation: Developing Collaborative Working Relationships.  APhA Annual Meeting.  Seattle, WA.  March 2004.

158. McDonough RP, Campbell RK. Managing Insulin Resistance: Targeting the Heart of Diabetes.  Federal Pharmacy Forum CE Breakfast Program.  APhA Annual Meeting.  Seattle, WA.  March 2004.

159. McDonough RP.  Poster Rounds with the Experts.  An Evaluation of Managing the Risk of Glucocorticoid-Induced Osteoporosis.  APhA Annual Meeting.  Seattle, WA.  March 2004.

160. McDonough RP, Campbell RK. Managing Insulin Resistance: Targeting the Heart of Diabetes.  Satellite Symposium.  APhA Annual Meeting.  Seattle, WA.  March 2004.

161. McDonough RP, Foster S, Marquess P.   OTC Advisor Pharmacy-Based Self-Care Services APhA Certificate Program.  APhA Annual Meeting.  Seattle, WA.  March 2004.

162. McDonough RP, Dennis B, Nichol A.  Lessons Learned in Establishing Collaborative Practice Models.  APhA Annual Meeting.  Seattle, WA.  March 2004.

163. McDonough RP, Bradberry C. Pharmaceutical Care for Your Patients with Dyslipidemias.  APhA Certificate Program.  Des Moines, IA.  April 2004.

164. McDonough RP.  Implementing Pharmaceutical Care in a Community Pharmacy.  Fred Meyer Corporation Annual Meeting.  Portland, OR.  April 2004.

165. McDonough RP.  Implementing Case Management in a Community Setting.  Presentation to Portuguese Pharmacists.  Chicago, IL.  April 2004.

166. McDonough RP.  Marketing Your Immunization Program.  APhA/NACDS Foundation Immunization Implementation Summit.  Washington, DC.  May 2004.

167. McDonough RP, Hoehns J.  Johnson S.  Women’s Health Symposium: Osteoporosis.  Iowa Pharmacy Association Annual Meeting.  Dubuque, IA.  June 2004.

168. McDonough RP, Foster S, Marquess J.   OTC Advisor Pharmacy-Based Self-Care Services APhA Certificate Program.  Las Vegas, NV.  July 2004.

169. McDonough RP.  Creating the Capacity for Case Management in a Community Pharmacy.  NABP District V Meeting.  Des Moines, IA.  August 2004.

170. McDonough RP.  Leadership: Beyond Leadership Pharmacy.  Young Pharmacist Leadership 	Conference.  Galena, IL.   August 2004.

171. McDonough RP.  Maximizing the Pharmacist’s Contribution to Diabetes Care.  University of Michigan Diabetes Program.  Lansing, MI.  October 2004.

172. McDonough RP, Bradberry C. Pharmaceutical Care for Your Patients with Dyslipidemias.  APhA Certificate Program.  Kansas City, KS.  October 2004.

173. McDonough RP.  Meet the Experts-- How to Get a CLIA Waiver and Bill for Use of Point-of-Care Devices.  American College of Clinical Pharmacy Annual Meeting.  Dallas, TX.  October 2004.

174. McDonough RP.  Hormone Consultation Service.  American College of Clinical Pharmacy Annual Meeting.  Dallas, TX.  October 2004.

175. McDonough RP.   Pharmacist Driven Hormone Replacement Therapy Consults.  Iowa Pharmacy Association.  Des Moines, IA.  January 2005.

176. McDonough RP.  Implementing a Point-of-Care Testing/Screening Pharmacy Practice.  Johnson County Pharmacists Association.  Iowa City, IA.  January 2005.

177. McDonough RP.  Developing and Implementing a Pharmaceutical Care Practice Focused on Asthma/COPD—Part 1.  Alaska Pharmacists Association.  Anchorage, AK.  February 2005.

178. McDonough RP.  Developing and Implementing a Pharmaceutical Care Practice Focused on Asthma/COPD—Part 2.  Alaska Pharmacists Association.  Anchorage, AK.  February 2005.

179. McDonough RP.  Pharmaceutical Care for Your Patients with Diabetes.  APhA Certificate Program.  APhA Annual Meeting.  Orlando, FL.  April 2005.

180. McDonough RP, Doucette WR.  Interdisciplinary Collaborative Research.  APhA Annual Meeting.  Orlando, FL.  April 2005.

181. McDonough RP.  Marketing and Promoting Value Added Services in a Community Pharmacy.  	APhA Annual Meeting.   Orlando, Fl.  April 2005.

182. McDonough RP. Creating Business Plans for Ambulatory/Community Practices.  ACCP Annual Meeting.  Myrtle Beach, SC.  April 2005.

183. McDonough RP, Goode K, Brock K.  OTC Certificate Program.  HyVee Pharmacies.  Des Moines, IA.  May 2005.

184. McDonough RP, Moulton J.  Development of a Personal Learning Plan: A Critical Aspect of Continuing Professional Development.  NABP Annual Meeting.  New Orleans, LA.  May 2005.

185. McDonough RP.  The Consultant Clinical Pharmacist in Long Term Care.  Geriatric Grand Rounds.  The University of Iowa Carver College of Medicine.  Iowa City, IA.  June 2005.

186. McDonough RP.  Pharmaceutical Care for Your Patients with Diabetes.  APhA Certificate Program.  Duquesne University.  Pittsburg, PA.  August 2005

187. McDonough RP.  Beyond Leadership 2005: Preparing for Your Defining Moments. Young Pharmacist Leadership Conference.  Galena, IL.  August 2005.

188. McDonough RP.  Creating the Capacity for Medication Therapy Management Services in a
Community Pharmacy.  NABP/AACP District IV Meeting.  Chicago, IL.  November 2005

189. McDonough RP.  Using Personal Selling Skills to Promote Pharmacy Services.  Quebec
Owner Pharmacists Association (AQPP).  Quebec, Canada.  November 2005.

190. McDonough RP.  Precepting Clinical Pharmacy Students.  VHA Upper Midwest.  Edina, MN (Webcast program).  November 2005.

191. McDonough RP, Krypel L, Schmit C.  OTC Certificate Program.  Iowa Pharmacy Association Educational Expo.  Des Moines, IA.  January 2006.

192. McDonough RP.  Dermatological Conditions. Iowa Pharmacy Association Educational Expo.  Des Moines, IA.  January 2006.

193. McDonough RP, Brock K.  OTC Advisor: Pharmacy-Based Self-Care Services Certificate
Program.  APhA Annual Meeting.  San Francisco, CA.  March 2006.

194. McDonough RP, Bunting B, Jensen BC.  Strengthening Relationships with Health Care
Professionals and Other Stakeholders to Facilitate MTM.  APhA Annual Meeting.  San Francisco, CA.  March 2006.

195. McDonough RP.  Business Aspects of Patient Care Services:  Developing Business Plans.
APhA Annual Meeting.  San Francisco, CA.  March 2006.

196. McDonough RP.  Rise and Learn Journal Club.  Febuxostat vs Allopurinol in Patients with
Hyperuricemia and Gout.  Iowa City, IA.  June 2006.

197. Legreid Dopp, A, McDonough RP.  Continuing Professional Development (CPD 101).  CD
ROM Program.  July 2006.

198. McDonough RP.  Beyond Leadership 2005: Preparing for Your Defining Moments. Young Pharmacist Leadership Conference.  Galena, IL.  August 2006.

199. McDonough RP. Continuing Professional Development (CPD)- A Reason to Learn, A Way to Learn.  Johnston, IA.  October 2006.

200. McDonough RP.  Developing and Implementing Patient Care Services Focused on Asthma
and COPD.  Breathe Easy: Asthma and COPD Certificate Program.  HyVee Pharmacists.  Des Moines, IA.  November 2006.

201. McDonough RP.  Creating Strategic Plans for Patient Care Services. Breathe Easy: Asthma
and COPD Certificate Program.  HyVee Pharmacists.  Des Moines, IA.  November 2006.

202. McDonough RP.  Facilitator for Evidence Based Considerations in Seniors Presentation.  Iowa Senior Care Conference.  Johnston, IA.  November 2006.

203. Liu Y, McDonough RP, Doucette WR, Pan X, Miller K. “Assessing Risk of Cardiovascular
Disease for Union Workers and Their Dependents: Results of a Pharmacist-Managed Health Screening Program,” Annual Meeting of the American Pharmacist Association, Atlanta, GA, March 17, 2007.

204. McDonough RP.  Pharmacists in Collaborative Practice: cost containment, meeting regulatory requirements, and quality care.  Medical Direction and End-of-Life Care.  Medical Directors Conference.  Des Moines, IA.  April 2007.

205. McDonough RP. Educating and Collaborating with Other Segments of the Health Care Team. Medication Therapy Management Services in Community Pharmacy:  Building Process, Partnerships, and Outcomes. APhA MTM Summit. Philadelphia, PA. September 2007.

206. McDonough RP.  Seminar Three:  Leadership and Fiscal Reality: Blending Practice
Innovation within a Successful Business Model.  The University of Minnesota College of Pharmacy Leadership Conversation Series.  September 2007.

207. Doucette WR, Witry MJ, Farris KB, McDonough RP. Pharmacist-Provided Extended Diabetes Care: A Randomized Controlled Trial.  American Pharmaceutical Association Annual Convention, San Diego, CA, March 14-17, 2008.

208. McDonough RP.  Creating the Capacity for Pharmaceutical Care in a Community Pharmacy.  Linda H. and Calvin J. Anthony Distinguished Entrepreneur in Pharmacy Lecture series.  The University of Oklahoma Health Sciences Center, College of Pharmacy.  September 2008.

209. McDonough RP.  Expanding Your Practice Through Clinical Services.  Iowa Pharmacy
Association’s Educational Expo.  Des Moines, IA.  January 2009.

210. McDonough RP, Meyer K.  Clinical Debates: Should antipsychotics be used in nursing home and elderly patients with a history of stroke? Iowa Pharmacy Association’s Educational Expo.  Des Moines, IA.  January 2009.

211. Planas L, McCollum M, McDonough RP.  Colleagues in Research: Improving intervention
design, implementation, and evaluation in pharmacy practice-based research. Annual Meeting of the American Pharmacist Association, San Antonio, TX.  April 2009.

212. Hartzell VA, McDonough RP.  Entrepreneurial Aspects of Pharmacy Services. Annual Meeting of the American Pharmacist Association, San Antonio, TX.  April 2009.

213. McDonough RP.  Identifying and Achieving Medication Changes. Annual Meeting of the
American Pharmacist Association, San Antonio, TX.  April 2009.

214. McDonough RP.  Entrepreneurial Aspects of Pharmacy Services.  McKesson Pharmacy
Strategies Conference & Trade Show Meeting.  Orlando, FL.  July 2009.

215. McDonough RP.  The What and How of Medication Therapy Management Services.
University of Michigan College of Pharmacy Tom D. Rowe 58th Annual Pharmacy Lectures program.  Ann Arbor, MI.  September 2009.

216. McDonough RP.  Run or Pass? Cardiovascular Debates: Use of Clopidogrel and Proton Pump Inhibitors.  The University of Iowa College of Pharmacy Homecoming Seminar.  Iowa City, IA.  October 2009.

217. McDonough RP.  Entrepreneurial aspects of pharmacy services.  University of
Minnesota Keynote speaker.  Minneapolis, MN.  November 2009.

218. McDonough RP.  Creating your destiny.  Invited speaker for the Dean’s Forum.  The
University of Iowa College of pharmacy.  February 2010.

219. McDonough RP.  Creating your destiny.  Student Leadership Series Guest Speaker.
Drake College of Pharmacy.  Des Moines, IA.  February 2010.

220. McDonough RP, Pezzullo L.  What no one ever told you about pharmacy management.
Annual Meeting of the American Pharmacists Association. Washington, DC.  March 2010.

221. McDonough RP, Snyder M.  Building relationships with other members of the health care
team—strategies for MTM providers.  Annual Meeting of the American Pharmacists Association.  Washington, DC.  March 2010.

222. Chrischilles E., McDonough RP.  Medication Management & Medicare Beneficiaries.
Rebalancing Health Care in the Heatland 4.  Hosted by The University of Iowa Health Policy Council & University of Iowa Health Care.  Des Moines, IA.  October 2010.

223. McDonough RP.  Being a Cheerleader:  Motivating Patients to Adhere to Medications.  2010 University of Iowa Homecoming Seminar—5th Annual Cardiovascular Update.  Iowa City,  IA.  October 2010.

224. McDonough RP, Eckel Stephen, Sheahan Megan.  Build the Pharmacy Team of Tomorrow:
Optimize Workflow Integration of Certified Pharmacy Technicians.  Annual Meeting of the American Pharmacists Association.  Seattle, WA.  March 2011.

225. McDonough RP.  Strategies for Success in a Multigenerational Workforce. Annual Meeting of the American Pharmacists Association.  Seattle, WA.  March 2011.

226. McDonough RP.  Case Study: Developing Your Residency Program.  Ferris State University College of Pharmacy 58th Annual Seminar.  Big Rapids, MI.  May 2011.

227. McDonough RP, Caplan A, Smith M.  Medication Therapy Management and Collaborative
Drug Therapy Management Experiences: A Panel Discussion.    34th Annual E Schwarting Pharmacy Practice Symposium.  The University of Connecticut School of Pharmacy.  Storrs, CT.  May 2011.

228. McDonough RP, Buffington D.  Compensation for MTM Services:  Where We’ve Been and Where We’re Going.  Annual Meeting of the American Pharmacists Association.  New Orleans, LA.  March 2012.

229. McDonough RP.  Using Relationship Marketing to Build Value and Demand for Pharmacy
Services.  Cardinal Health.  Orlando, FL.  July 2012.

230. McDonough RP.  How to Develop a Research Question.  University of Pittsburg School of
Pharmacy NACDS Foundation Faculty Scholars Program.  Web-based Presentation.  September 2012.

231. McDonough RP.  Medication Therapy Management: An Opportunity for Collaboration.
Faculty Seminar, University of Nebraska Medical Center.  Omaha, NE.  September 2012.

232. McDonough RP.  Medication Therapy Management Services: Finding Your Niche.  Preceptor Program, University of Nebraska Medical Center.  Omaha, NE.  September 2012.

233. McDonough RP.  Expanding Your Practice Through Clinical Services.  Keynote Presentation.  University of Pittsburg College of Pharmacy.  Pittsburg, PA.  March 2013.

234. McDonough RP.  Know Your Numbers.  Health Mart Web-based Educational Program.
January 2014.  

235. McDonough RP.  In-no-va-tion.  2014 Midwest Pharmacy Expo.  Prairie Meadows Hotel and Conference Center.  Altoona, IA.  February 2014.

236. McDonough RP.  Maintaining Access to Lives for Retail Pharmacies by Providing Quality
Care.  Health Mart Town Hall Meetings.  Dallas, TX.  February 2014.

237. McDonough RP.  Maintaining Access to Lives for Retail Pharmacies by Providing Quality
Care.  Health Mart Town Hall Meetings.  Wichita, KS.  March 2014

238. McDonough RP.  Maintaining Access to Lives for Retail Pharmacies by Providing Quality
Care.  Health Mart Town Hall Meetings.  Salina, KS.  March 2014

239. McDonough RP.  Maintaining Access to Lives for Retail Pharmacies by Providing Quality
Care.  Health Mart Town Hall Meetings.  Des Moines, IA.  March 2014

240. McDonough RP.  Maintaining Access to Lives for Retail Pharmacies by Providing Quality
Care.  Health Mart Town Hall Meetings.  Houston, TX.  March 2014.

241. McDonough RP.  In-no-va-tion.  Texas Tech University, Health Sciences Center, School of
Pharmacy.  Amarillo, TX.  April 2014.

242. McDonough RP.  Flash Flood of Obligations:  Fitting MTM into a Busy Pharmacy Practice.
Pharmacy Society of Wisconsin Education Conference.  Madison, WI.  April 2014.

243. McDonough RP.  Preparing Pharmacy Practice for the Future of Healthcare.  Raabe College of Pharmacy, Ohio Northern University.  Ada, OH.  April 2014.

244. McDonough RP.  Approaching Your Business for the Future.  McKesson IdeaShare 2014.
Orlando, FL.  July 2014.

245. McDonough RP.  Know Your Numbers.  McKesson IdeaShare 2014.  Orlando, FL.
July 2014.

246. McDonough RP.  Pharmacy Quality Measures: Action Steps for Improvement.  Health Mart
Town Hall Meetings.  Chicago, IL.  September 2014.

247. McDonough RP. Pharmacy Quality Measures: Action Steps for Improvement.  Health Mart
Town Hall Meetings.  Des Moines, IA.  November 2014.

248. McDonough RP. Pharmacy Quality Measures: Action Steps for Improvement.  Health Mart
Town Hall Meetings.  Denver, CO.  December 2014

249. McDonough RP. Pharmacy Quality Measures: Action Steps for Improvement.  Health Mart
Town Hall Meetings.  Pueblo, CO.  December 2014.

250. McDonough RP. Pharmacy Quality Measures: Action Steps for Improvement.  Health Mart
Town Hall Meetings.  Omaha, NE.  February 2015.

251. McDonough RP.  Maintaining Access to Lives for Retail Pharmacies by Providing Quality
Care.  Midwest Pharmacy Expo.  Des Moines, IA.  February 2015.

252. McDonough RP. Pharmacy Quality Measures: Action Steps for Improvement.  Health Mart
Town Hall Meetings.  Los Angeles, CA.  March 2015.

253. McDonough RP. Pharmacy Quality Measures: Action Steps for Improvement.  Health Mart
Town Hall Meetings.  Boca Raton, FL.  March 2015.

254. McDonough RP. Pharmacy Quality Measures: Action Steps for Improvement.  Health Mart
Town Hall Meetings.  Ft. Myers, FL.  March 2015.

255. McDonough RP.  Impacting Pharmacy Performance Measures through Continuous Medication Monitoring (CMM).  Iowa Pharmacy Association Practice Advancement Forum.  June 2015.

256. McDonough RP.  Make Every Encounter Count.  McKesson IdeaShare 2015.  San Diego, CA.  June 2015.

257. McDonough RP.  Impacting Pharmacy Economics in a Preferred Network Environment.
McKesson IdeaShare 2015.  San Diego, CA.  June 2015.

258. McDonough RP.  Reducing Hospitalizations By Reducing Adverse Drug Events.  Medical
Directors and Consultant Pharmacists Conference. Iowa Health Care Association/Iowa Center for Assisted Living.  Des Moines, IA.  July 2015


259. McDonough RP.  Meeting the Challenge: Make Every Encounter Count.  Minnesota
Pharmacists Association. MPhA 2015 Annual Learning Network Event.  Saint Paul, MN.  September 2015.

260. McDonough RP.  Medication Synchronization: Action Steps for Implementation. Minnesota Pharmacists Association. MPhA 2015 Annual Learning Network Event.  Saint Paul, MN.  September 2015.

261. McDonough RP.  A Case for Innovation. Minnesota Pharmacists Association. MPhA 2015
Annual Learning Network Event.  Saint Paul, MN.  September 2015.

262. McDonough RP, Seifert Randy, Diemand Kim.  Student, Resident, and New Practitioner
Programming Pharmacy Ownership and Practice Management Panel. Minnesota Pharmacists Association. MPhA 2015 Annual Learning Network Event.  Saint Paul, MN.  September 2015.

263. McDonough RP.  Medication Synchronization: Action Steps for Implementation. Health Mart Town Hall Meetings.  Oak Brook, IL.  September 2015.

264. McDonough RP.  Rethink pharmacy: hiring a clinical pharmacist to expand your
opportunities.  NCPA Annual Meeting.  Washington, DC.  October 2015.

265. McDonough RP.  Make every encounter count.  NCPA Annual Meeting.  Washington, D.C., October 2015.

266. McDonough RP.  Medication Synchronization: Action Steps for Implementation. Health Mart Town Hall Meetings.  Honolulu, HI.  October 2015.

267. McDonough RP.  Tackling high-risk medications.  PQA Meeting.  Washington, DC.
November 2015.

268. McDonough RP.  Medication Synchronization: Action Steps for Implementation. Health Mart Town Hall Meetings.  Denver, CO.  November 2015.

269. McDonough RP.  Medication Synchronization: Action Steps for Implementation. Health Mart Town Hall Meetings.  Pueblo, CO.  November 2015.

270. McDonough RP.  Medication Synchronization: Action Steps for Implementation. Health Mart Town Hall Meetings.  Omaha, NE.  February 2016.

271. McDonough RP.  Medication Synchronization: Action Steps for Implementation. Health Mart Town Hall Meetings.  Albuquerque, NM.  February 2016.

272. McDonough RP.  Medication Synchronization: Action Steps for Implementation. Health Mart Town Hall Meetings.  El Paso, TX.  February 2016.

273. McDonough RP, Bennet MA.  Learner Integration: A win-win-win scenario.  APhA Annual
Meeting.  Baltimore, MD.  March 2016. 

274. McDonough RP.  Linnebur S.  Individualizing medication therapy for elderly patients:
Weighing the evidence versus best practice.  APhA Annual Meeting.  Baltimore, MD.  March 2016. 

275. McDonough RP.  Medication Synchronization: Action Steps for Implementation.  IPC Annual Meeting.  Albuquerque, NM.  April 2016.

276. McDonough RP.  Practice Advance Forum:  How to document your services: If you didn’t
document it, you didn’t do it.  IPA Annual Meeting.  June 2016.

277. McDonough RP.  A case for innovation.  South Carolina Pharmacists Association Annual
Meeting.  Hilton Head, SC.  June 2016.

278. McDonough RP.  Impacting performance measures: clinical pearls and case discussion.
McKesson/Health Mart Idea Share Annual Meeting.  Chicago, IL.  June 2016.

279. McDonough RP.  Resolve to Evolve: Maintaining Profitability and Advancing Care in a
Changing Pharmacy World.  Health Mart Town Hall Meetings.  Chicago, IL.  September 2016.

280. McDonough RP.  Resolve to Evolve: Maintaining Profitability and Advancing Care in a
Changing Pharmacy World.  Health Mart Town Hall Meetings.  Des Moines, IA.  October 2016.

281. McDonough RP.  Resolve to Evolve: Maintaining Profitability and Advancing Care in a
Changing Pharmacy World.  Health Mart Town Hall Meetings.  Albuquerque, NM.  February 2017.

282. McDonough RP.  Resolve to Evolve: Maintaining Profitability and Advancing Care in a
Changing Pharmacy World.  Health Mart Town Hall Meetings.  El Paso, TX.  February 2017.

283. McDonough RP.  Resolve to Evolve: Maintaining Profitability and Advancing Care in a
Changing Pharmacy World.  Health Mart Town Hall Meetings.  St. Louis, MO.  February 2017.

284. McDonough RP.  Resolve to Evolve: Maintaining Profitability and Advancing Care in a
Changing Pharmacy World.  Health Mart Town Hall Meetings.  Bismark, ND.  March 2017.

285. McDonough RP.  Resolve to Evolve: Maintaining Profitability and Advancing Care in a
Changing Pharmacy World.  Health Mart Town Hall Meetings.  Fargo, ND.  March 2017.


286. McDonough RP.  Resolve to Evolve: Maintaining Profitability and Advancing Care in a
Changing Pharmacy World.  IPC Annual Meeting   Scottsdale, AZ.  April 2017.

287. McDonough RP.  Make Every Encounter Count.  McKesson IdeaShare.  New Orleans, LA.
July 2017.

288. McDonough RP.  How to engage patients through a systematic approach.  McKesson
IdeaShare.  New Orleans, LA.  July 2017.

289. McDonough RP.  Pathway to a health pharmacy business.  McKesson Pharmacy Systems
Community Pharmacy User Conference.  New Orleans, LA.  July 2017.

290. McDonough RP, Gregg J.  Star Ratings: A review of the basics.  McKesson
IdeaShare.  New Orleans, LA.  July 2017.

291. McDonough RP. “Yield” for change:  Establishing value for clinical services in an evolving
healthcare system.  Rocky Mountain Association of Diabetes Educators.  Colorado Spring, CO.  September 2017.

292. McDonough RP.  Revenue Remedies.  Health Mart Town Hall Meeting.  Oakbrook, IL.
September 2017.

293. McDonough RP.  Innovative pharmacy practice models & revenue generation.  Ferris State
University College of Pharmacy.  Big Rapids,  MI.  October 2017.

294. McDonough RP.  Innovations in pharmacy.  Ferris State University College of Pharmacy.
Grand Rapids, MI.  October 2017.

295. McDonough RP.  Improving patient outcomes & reducing total cost of care through enhanced pharmacy services.  McKesson Pharmacy Users Conference.  Pittsburg, PA.  October 2017.

296. McDonough RP.  Transforming a community pharmacy practice & receiving reimbursement based on value of care provider.  College of Pharmacy, Qassim University, Al  Malida, Buraydah, Saudi Arabia.  February 2018.

297. McDonough RP.  Optimal community pharmacy practice & interaction with health insurance & PBMs in a value-based reimbursement health system.  College of Pharmacy, Qassim University, Al Malida, Buraydah, Saudi Arabia.  February 2018.

298. McDonough RP, Alsarra I, Almoeen A, Alsaggaf M. Opportunities and challenges in the
pursuit of a digital community pharmacy; panel discussion.  College of Pharmacy, Qassim University, Al Malida, Buraydah, Saudi Arabia.  February 2018.

299. McDonough RP, Sulprizio K.  Understanding Amazon’s challenge and meeting it head on.
NCPA Multiple Locations Conference.  Fort Myers, FL.  March 2018.


300. McDonough RP.  Transforming community pharmacy practice.  Shenandoah School of
Pharmacy. Winchester, VA.  March 2018.

301. McDonough RP.  Conversation starters: Engaging your patients at pickup.  Independent
Pharmacy Conference.  Hilton Head, SC.  April 2018.

302. McDonough RP, Sherr J.  Partnership potential: How expanding relationships impacts
pharmacy success; panel discussion.  EPIC GPO Annual Meeting.  Orlando, FL. April 2018.

303. McDonough RP.  Pharmacists documentation of patient care services.  Arkansas Pharmacists Association Annual Meeting.  Rogers, AR.  June 2018.  

304. McDonough RP.  Transforming community pharmacy practice.  Georgia Pharmacy
Association Annual Meeting.  Nashville, TN.  June 2018.

305. McDonough RP.  Keynote address.  Motivational Interviewing: A required skill for pharmacy practice transformation.  Georgia Pharmacy Association Annual Meeting.  Nashville, TN.  June 2018.

306. McDonough RP.  Current challenges of pharmacy.  A pharmacist’s own perspective. 
McKesson Pharmacy Systems User Conference.  Sands Convention Center, Las Vegas, NV.
July 2018.

307. McDonough RP.  Following the script.  The power of persuasion and consultative selling.  
McKesson Idea Share Conference.  Las Vegas, NV.  July 2018.

308. McDonough RP. Implementing clinical guidelines to build collaborative services.  McKesson Idea Share Conference.  Las Vegas, NV.  July 2018.

309. McDonough RP.  Current challenges of pharmacy.  A pharmacist’s own perspective.  Missouri Pharmacy Association.  Branson, MO.  September 2018.

310. McDonough RP.  Power your partnerships.  Develop patient and provider relationships to
strengthen your pharmacy’s impact.  McKesson/Health Mart Town Hall Meeting.  Wichita, KS.   October 2018.

311. McDonough RP, Jacobsen, RB.  Medication management strategies.  A tale of two clinics. 
Iowa Healthcare Collaborative Annual Meeting.  Des Moines, IA. November 2018.

312. McDonough RP.  Workshop session #1: Regional and statewide quality initiatives: 
highlighting tried and true performance-based models.  PQA Annual Meeting.  Alexandria,
VA.  November 2018.


313. McDonough RP.  Power your partnerships.  Develop patient and provider relationships to
strengthen your pharmacy’s impact.  McKesson/Health Mart Town Hall Meeting.  Springfield, MA.  May 2019.

314. McDonough RP.  Transforming Your Practice to Thrive in a Value-Based Health Care
System.  Virginia Pharmacists Association Annual Meeting.  Virginia Beach, VA.  August
2019.

315. McDonough RP.  Community pharmacy’s role in optimizing medication use and quality for 
patients with chronic disease.  NACDS TSE Conference.  Boston, MA.   August 2019.

316. McDonough RP, Devolder R.  Value-based pharmacy program.  PQA Quality Forum
Webinar.  September 2019.

317. McDonough RP.  Round table discussion:  Make every encounter count.  Minnesota
Pharmacists Association Annual Networking and Learning Event.  Minneapolis, MN.
September 2019.

318. McDonough RP.  Breakout-Track 2 Pharmacy Practice Management: Transforming
Community Pharmacy Practice for Collaborative Care and Value-based Payment Models.
Minnesota Pharmacists Association Annual Networking and Learning Event.  Minneapolis, 
MN.  September 2019.

319. McDonough RP.  Building the Business Case for Enhanced Services Bootcamp.  Minnesota
Pharmacists Association Annual Networking and Learning Event.  Minneapolis, MN.
September 2019.

320. McDonough RP.  Identifying and addressing social determinants of health in a community
pharmacy setting.  Iowa Hospital Association Annual Meeting.  Des Moines, IA. October 2019.

321. McDonough RP.  Transforming community based practice; preparing for value-based 
reimbursement.  McKesson Technology and Pharmacy Systems Chain and Hospital User
Conference. San Diego, CA.  October 2019.

322. McDonough RP, Feeney S.  Flip the Pharmacy: Evolving Community Pharmacy Services.  
Keynote presentation, University of Pittsburg School of Pharmacy 8th Annual “Community Leadership Innovation and Practice” CLIP Workshop Series.  March 2020.

323. Beatty S, McDonough RP, Rodriguez de Bittner M.  Value-Based Models; How to Be at the
Table , Not on the Menu.  APhA Annual Meeting 2020 Virtual Presentation.  March 2020.

324. Varkey A, McDonough RP.  Addressing the COVID-19 Crisis: An Open Forum Webinar Series for Pharmacists.  American Pharmacists Association Virtual Podcast.  May 2020.

325. Deninger M, McDonough RP, Osterhaus M.  The PBM Supreme Court Case: Saving Community Pharmacy.  CEImpact Virtual Podcast.  May 2020.

326. McDonough RP.  Evolving Pharmacy Services.  Illinois Pharmacists Association (IPhA) andMissouri Pharmacy Association Joint Virtual Conference “2020 Vision: You Can See It, Make it Happen”.  September 2020.

327. McDonough RP, Leal S.  Practice Transformation in Community-Based Pharmacy to Enhance Patient Relationships.  DHX Virtual. October 2020


Regional and Local Presentations

1. McDonough, RP.  Diabetes Update for Office Nurses.  St. Luke’s Hospital, Davenport, Iowa.  June 1994.

2. McDonough RP.  Defining Pharmaceutical Care.  Dietitian educational meeting, The University of Iowa Hospital and Clinics, Iowa City, Iowa, December 1996

3. McDonough RP.  Medication Update for Patients with Diabetes.  Galesburg Diabetes Support Group, Galesburg, Illinois.  April 1997.

4. McDonough RP, Pharmaceutical Care in the Patient with Diabetes.  Rehabilitation Counselors Annual Meeting.  Davenport, IA.  October 1997.

5. McDonough RP.  Pharmaceutical Care.  Bettendorf Chamber of Commerce.  Bettendorf, IA.  October 1998.

6. McDonough RP.  Pharmaceutical Care.  LeClaire Chamber of Commerce.  LeClaire, IA.  October 1998.

7. McDonough RP.  Therapeutic Update for Type 1 and Type 2 diabetes.  River Valley Medical Group.  Bettendorf, IA.  December 1998.

8. McDonough RP.  Pharmaceutical Care.  Davenport Lions Club.  Davenport, IA.  January 1999.

9. McDonough RP.  Organ Transplantation-A Gift of Life.  Bettendorf Lions Club.  Bettendorf, IA.  February 1999.

10. McDonough RP.  Hyperlipidemia: A Therapeutic Update.  River Valley Medical Group.  Bettendorf, IA.  April 1999.

11. McDonough RP.  Pharmacy Service Alliances.  Faculty Seminar, The University of Iowa College of Pharmacy.  Iowa City, IA.  November 1999.

12. McDonough RP.  Pharmacotherapy Update for Major Depressive Disorders.  River Valley Medical Group.  Bettendorf, IA.  December 1999.

13. McDonough RP.  Physician-Pharmacist Collaborative Working Relationships.  Kappa Psi Conclave.  Iowa City, IA.  April 2000.

14. McDonough RP.  Developing Your Leadership Skills.  Kappa Psi Conclave.  Iowa City, IA.  April 2000.

15. McDonough RP.  A Therapeutic Update on Common Gastrointestinal Disorders.  River Valley Medical Group.  Bettendorf, IA.  July 2000.

16. McDonough RP.  Management of the Geriatric Patient with Diabetes.  Living Center East Nursing Home In-service.  Cedar Rapids, IA.  July 2000.

17. McDonough RP.  Physician-Pharmacist Collaborative Working Relationships.  Iowa Medicaid Pharmaceutical Case Management Educational Program.  Iowa City, IA.  August 2000.

18. McDonough RP.  Physician-Pharmacist Collaborative Working Relationships.  Iowa Medicaid Pharmaceutical Case Management Educational Program.  Des Moines, IA.  September 2000.

19. McDonough RP.  Physician-Pharmacist Collaborative Working Relationships.  Iowa Medicaid Pharmaceutical Case Management Educational Program.  Iowa City, IA.  September 2000.

20. McDonough RP.  Cost Effective Use of Medications.  Senior Voice and AARP.  Davenport, IA.  October 2000.

21. McDonough RP, Currie JC.  Communication Skills in Pharmaceutical Care.  Iowa Center for Pharmaceutical Care.  Cedar Rapids, IA.  October 2000.

22. McDonough RP.  Cost Effective Use of Medications.  Senior Voice and AARP.  Davenport, IA.  November 2000.

23. McDonough RP.  Urinary Incontinence: A Therapeutic Update.  Long Term Care Conference.  Davenport, IA.  November 2000.

24. McDonough RP.  Pharmaceutical Care Practice Development Workshop.  Iowa Center for Pharmaceutical Care.  Des Moines, IA.  November 2000.

25. McDonough RP.  Patient Updates on Osteoarthritis and Osteoporosis.  Presentation to the public.  Sponsored by Old Country Buffet, Davenport, IA.  September 2001.

26. McDonough RP.  Know Your Numbers: An Update on Cholesterol Guidelines.  Center for Aging Services.  Davenport, IA.  September 2001.

27. McDonough RP.  Effective Use of Your Medications.  Helpmates.  East Moline, IL.  February 2002.

28. McDonough RP.  Effective Use of Your Medications.  General Federation of Women’s Club.  Manchester, IA.  April 2002.
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94. Urick B, Urmie J, Doucette W, McDonough R.  A Comprehensive Approach to Assess Changes in Third-Party Reimbursement.  Annual meeting of the American Pharmacists Association.  Los Angeles, CA.  March 2013.

95. Kennedy D, McDonough R, Burr M, Doucette W, Currie J.  Evaluation of Community Expectations for Pharmacy Services for a New Pharmacy. Annual meeting of the American Pharmacists Association.  Los Angeles, CA.  March 2013.

96. Patterson B, Doucette W, McDonough R, Urmie J, Khan Z.  Exploring Clinical Service Deliver in Community Pharmacy:  Personnel Perceptions of Informal Learning and Experience. Annual meeting of the American Pharmacists Association.  Los Angeles, CA.  March 2013.

97. Lantaff W, McDonough RP, Urmie J, Catney C, Veach S.  Survey to Determine Pharmacist’ Capabilities and Perceived Value of Clinical Interventions During the Dispensing Process. Annual meeting of the American Pharmacists Association.  Orlando, FL.  March 2014.  

98. Lantaff W, McDonough RP, Urmie J, Catney C, Veach S.  Survey to Determine Pharmacist’ Capabilities and Perceived Value of Clinical Interventions During the Dispensing Process. Annual meeting of the Iowa Pharmacists Association.  Des Moines, IA.  June 2014.  

99. Raju R, McDonough RP, Doucette WR, Veach S.  Evaluating Types of Pharmacist Interventions Performed During Implementation of a New Payer-model using Professional Service Fees. Annual meeting of the American Pharmacists Association.  San Diego, CA.  March 2015.

100. Raju R, McDonough R, Doucette WR, Veach S.  Evaluating Types of Pharmacist  Interventions Performed During Implementation of a New Payer-model using Professional Service Fees. Annual meeting of the Iowa Pharmacists Association.  Coralville, IA.  June 2015.

101. Tolle E, Doucette W, Alo Jumali A, McDonough RP, Catney C, Veach S.  A survey of pharmacists’ preparedness for provider status implementation.  Annual meeting of the American Pharmacists Association.  Baltimore, MD.  March 2016.

102. Witry M, Parry R, McDonough R, Deninger M.  Analysis of adherence notes from a service oriented community pharmacy. Annual meeting of the American Pharmacists Association.  Baltimore, MD.  March 2016.

103. Tolle E, Doucette W, Alo Jumali A, McDonough RP, Catney C, Veach S.  A survey of pharmacist’s preparedness for provider status implementation.  Iowa Pharmacy Association Annual Meeting.  West DesMoines, IA.  June 2016.

104. Cosnek A, Veach S, Doucette W, Catney C, Witry M, McDonough R, Deninger M.  Guideline-based Lipid Management in a Community Pharmacy Setting.  Annual Meeting of the American Pharmacists Association.  San Francisco, CA.  March 2017.

105. Doucette W, Goedken A, McDonough R, Deninger M.  Pharmacy Performance Under Continuous Medication Monitoring.  Annual Meeting of the American Pharmacists Association.  San Francisco, CA.  March 2017.

106. Goedken A, Butler C, Doucette W, McDonough R, Deninger M.  Description of Pharmacists Interventions When Implementing the Continuous Medication Monitoring Model in Community Pharmacy.  Annual Meeting of the American Pharmacists Association.  San Francisco, CA.  March 2017.

107. Cosnek A, Veach S, Doucette W, Catney C, Witry M, McDonough R, Deninger M.  Guideline-based Lipid Management in a Community Pharmacy Setting.  Iowa Pharmacy Association Annual Meeting.  Coralville, IA.  June 2017.

108. Anderson R, Doucette W, Veach S, Witry M, McDonough R.  Retrospective Analysis of Medication Therapy Problems Identified During Medication Synchronization.  Annual Meeting of the American Pharmacists Association.  Nashville, TN.  March 2018.

109. Goedken A, Huang S, Doucette W, McDonough R, Deninger M.  Managing Medication-Related Problems Through Continuous Medication Monitoring.  Annual Meeting of the American Pharmacists Association.  Nashville, TN.  March 2018.

110. McDonough R, Frerichs R, Greenwood B, Osterhaus M, Schmit C.  Creation and Implementation of a Pharmacy Performance Network in Iowa.  Iowa Pharmacy Association Annual Meeting.  Des Moines, IA.  June 2018.

111. Hughes K, Doucette W, Veatch S, Witry M, McDonough R.  Utilization of a fall risk management service to evaluate high-risk medication use in the community pharmacy setting. American Pharmacists Association.  Seattle, WA.  March 2019.

112. Hughes K, Doucette W, Veatch S, Witry M, McDonough R.  Utilization of a fall risk management service to evaluate high-risk medication use in the community pharmacy setting. Iowa Pharmacy Association Annual Meeting.  Des Moines, IA.  June 2019.

113. McDonough R, Frerichs R, Greenwood B, Osterhaus M, Schmit C.  Creation and implementation of a pharmacy network in Iowa—year 2.  Iowa Pharmacy Association Annual Meeting.  Des Moines, IA. June 2019.

114. Robinson J, McDonough RP.  Implementation of a Community Pharmacy Practice Transformation Pilot in Northeast Tennessee.  American Pharmacists Association Annual Meeting 2020.

115. Oyen A, Witry M, Veach S, McDonough RP, Kent K.  Identification and Deprescribing of High-Risk Medications for Older Adults in the Community Pharmacy Setting.  American Pharmacists Association Annual Meeting 2020.

116. Doucette W, McDonough RP, Deninger M, Kent K, Hughes K.  Managing Medication Complexity in the Community.  American Pharmacists Association Annual Meeting 2020.

117. McDonough A, McDonough RP, Deninger M, Doucette WR.  Initial Assessment of the Iowa Medication Complexity Scores (IMECS).  American Pharmacists Association Annual Meeting 2020.


Grants Received

1. McDonough RP, Bullock TS, Heggen K.  “Cultural Diversity Awareness Training,” APhA/Merck Grant, $2,000.00, 1996.  Faculty Advisor/Program Co-developer.

2. “Student Leadership Conference,” Eli Lilly & Co. Grant, $15,000/year 1995-2004 Recipient with Jennifer Moulton and Renae Chesnut.

3. Hagel H, Bjornson D, Currie J, Fassett W, McDonough R, Rovers J, Sobotka J.  Development and Evaluation of a Pharmaceutical Care Implementation Model for Hospital Pharmacies.  Funded by Iowa Pharmacy Foundation.  Co-Investigator, $27,000.00.  December 1996.

4. Currie JD, Kuhle J. Doucette WR, Sobotka J, Miller WA, McDonough RP, Tice AL.  Quality Assessment for Documentation of Pharmaceutical Care. Funded American Pharmaceutical Association Quality Center.  Investigator  $34,331.00.  January 1998.

5. Ernst ME, Osterhaus M, Miller WA, Currie JD, Sorofman BA, McDonough R, Temple T.  Benchmarking Health in Community Pharmacies:  A Demonstration Project.  Funded by G.D., Searle for $87,000.00 ($16,000.00 to COP, remainder through Iowa Pharmacy Foundation).  1998-2000.

6. McDonough RP. Student Development Grant.  Glaxo/Welcome, $2000.00.  Accepted, 1998.

7. McDonough RP.  Assessing high-risk patients for osteoporosis.  Merck Grant. $5000.  Spring 1999.



8. McDonough RP, Doucette WR.  Quantifying and Categorizing Drug Therapy Problems Identified by Pharmacists in Patients Enrolled in Project ImPACT:Hyperlipidemia.  A Grant Proposal to the American Pharmaceutical Association Foundation.  $15,000-Accepted, Jan 2000.

9. Chrischilles E, Rosenthal, G, Miller WA, McDonough RP, Currie JD, Doucette WR, Farris K.  Iowa Medicaid Pharmaceutical Case Management.  Co-investigator.  Accepted 2000.

10. McDonough RP, Patel L.  Developing Collaboration with Physicians and Implementing Fees for a Community Based Asthma Program. APhA Incentive Grant.  $1000.00-Accepted, March 2000.

11. McDonough RP, Doucette WR, Kumbera P.  An Evaluation of Managing the Risk of Glucocorticoid-Induced Osteoporosis.  $62,000.00-Accepted by Merck, October 2000.

12. McDonough RP, Musick JM, Ploehn L.  Use of Portable Spirometry in a Community Pharmacy.  $3000.00.  Accepted by Boehringer Ingelheim February 2002.

13. Doucette WR, McDonough RP, Farris K.  Extending Diabetes Care.  Institute for the Advancement of Community Pharmacy.  $65,000.00.  Accepted November 2002.

14. Kubitz C, McDonough RP.  A Randomized Study to Determine the Impact of a Pharmacist Intervention on a Patient’s Body Weight Reduction.  $1000.00 APhA Incentive Grant.  2003.

15. McDonough RP. Unrestricted Educational Grant from Merck for Women’s Health Symposium.  $7,500.00.  June 2004.

16. McDonough RP.  Unrestricted Educational Grant from Procter and Gamble for Women’s Health Symposium.  $5,000.00.  June 2004.

17. McDonough RP.  Unrestricted Educational Grant from Wyeth for Women’s Health Symposium.  $3,000.00.  June 2004

18. Doucette WR, McDonough RP, Farris K.  An Evaluation of Pharmaceutical Case Management in a Private Sector Health Plan.  Institute for the Advancement of Community Pharmacy.$59,000.00.  December 2004.

19. McDonough RP.  Unrestricted Educational Grant for Pharmacy CE Program:  Medication Therapy Considerations for Postmenopausal Women.  Merck $5,000.00.  July 2005.

20. McDonough RP.  Unrestricted Educational Grant for Pharmacy CE Program:  Medication Therapy Considerations for Postmenopausal Women.  Eli Lilly & Co. $2,000.00.  August 2005.

21. McDonough RP, Liu Y, Doucette WR. Implementation of a Pharmacist-Directed Cardiovascular Risk and Medication Management Program for Participants in Construction Trade Benefit Trust Fund.  Community Pharmacy Foundation.  39,000.00.  2007-2008.

22. McDonough RP, Doucette WR, Urmie JM.  A Comprehensive Longitudinal Assessment of an Innovative Community Pharmacy Practice.  Community Pharmacy Foundation.  $48,300.00. 2010-2011.

23. McDonough RP, Doucette WR, Deninger MJ, Goedken AM.  Tracking Performance in a Contemporary Community Pharmacy Practice.  Community Pharmacy Foundation.  $100,000.00. Received February 2015.

24. McDonough RP.  Creation and Implementation of a Pharmacy Performance Network in Iowa.  Outcomes Innovative Pharmacy Grant through the Iowa Pharmacy Foundation.  $20,000.00.  Received April 2017.

25. McDonough RP.  Creation and Implementation of a Pharmacy Performance Network in Iowa—Year 2.  Outcomes Innovative Pharmacy Grant through the Iowa Pharmacy Foundation.  $10,000.00.  Received April 2018.

26. McDonough RP, Doucette WR, Deninger MJ.  Study of the Less CoMMPlex Medication Services.  Center for Health Care Strategies, Inc.  $100,000.00.  Received May 2018.

27. McDonough RP, Doucette WR.  Implementation of continuous medication monitoring in a cohort of pharmacies.  Community Pharmacy Foundation.  $88,300.00.  Received October 2018.

28. McDonough RP.  Practice transformation training and deployment of a practice transformation coach to implement Continuous Medication Monitoring (CoMM), care planning and enhanced services delivery in a cohort of community pharmacies partnering with an Accountable Care Organization (ACO). Community Pharmacy Foundation.  $38,330.00.  Received May 2019.


SERVICE

Professional Organizations

Offices Held in Professional Organizations

Johnson County Diabetes Association, Board Member, 1995-96.
Board of Trustee, The Iowa Pharmacists Association, 1998-2000.
Chair-Elect APhA-APPM Community and Ambulatory Practice, 2007-2008.
Chair APhA-APPM Community and Ambulatory Practice, 2008-2009.
Board of Trustee, The Iowa Pharmacists Association, 2010-2012.
Vice Speaker of the House, The Iowa Pharmacists Association, 2012-2013.
Speaker of the House, The Iowa Pharmacists Association, 2013-2014.
Board of Trustees, American Pharmacists Association, 2017-Present.
Board of Directors, Ex Officio member.  Board of Pharmacy Specialties, 2018-2020.

Memberships

American Pharmacists Association, 1983-present
Iowa Pharmacy Association, 1983-present
American Diabetes Association, 1993-2006
American Association of Diabetes Educators, 1996-2003
Scott County Pharmacists Association, 1989-1994
American Society of Health-System Pharmacists, 1996-2010, 2020-Present
American Society of Consultant Pharmacists, 2000-present
American College of Clinical Pharmacy, 2002-present
National Community Pharmacists Association, 2010-present

Committees

Crawford Diabetes Center Oversight Committee,  Mercy Hospital, Cedar Rapids.  1997-1999

American Pharmacists Association (APhA), Community Pharmacy Residency Committee, 1996
APhA, Legislative Alert Committee, 1997-2000
APhA, Policy Committee, 1999-2000

Task Force on Clinical Pharmacy Services Demand, ACCP.  2004-2005

Task Force on Telepharmacy in Iowa, 2013-2014

Iowa Pharmacy Association (IPA) Patient Education Committee, 1988
IPA Young Pharmacists Committee, Chair, 1995
IPA Legislative Committee, 2000
IPA House of Delegates, 1988-present
IPA Legislative Alert, 1988-1993
IPA Pharmacy student recruiter, 1987-1989
IPA Patient Education Committee, Chair, 1996-97
IPA Policy Committee Chair, 1997-98
IPA Board of Trustees, 2010-2012
IPA Speaker of the House, 2012-2014
IPA Board of Trustees, 2012-2014
IPA Executive Committee, 2012-2014
IPA Advisory Committee on Medicaid and Pharmacy Benefit Programs, 2013-Present

American Association of Diabetes Educators.  Continuing Education Committee, 2000-2002

Scott County Pharmacists Association, Continuing Education Coordinator, 1993-94

Technician Task Force, Iowa Board of Pharmacy, 1993-94

Diabetes Oversight Committee, Iowa Department of Public Health.  1997-2000

Iowa Diabetes Coalition.  Iowa Chapter of The American Diabetes Association.  1998-2000

National Faculty to American Association of Diabetes Educators National 	Program. 1998-2000

National Faculty to APhA/AADE/Pfizer’s Certificate Program.  Pharmaceutical Care for your Patients with Diabetes.  1997-2006

National Faculty to APhA Certificate Program.  Pharmaceutical Care for Your Patients with Dyslipidemia. 1999-2006

National Faculty to APhA Certificate Program.  Pharmaceutical Care for Your Patients with Asthma.  2000-2006

Member of APhA’s Advisory Board to update APhA’s Pharmaceutical Care for Your Patients with Diabetes Certificate Program.  Fall 2003.

Member of Walgreen’s Advisory Board.  November 2003

External Reviewer, The University of Minnesota, 2000
External Reviewer for promotion committee, Ohio State University, 2000.
External Reviewer for promotion committee, Ohio State University, 2001
External Reviewer for promotion committee, The University of Southern California 2001
External Reviewer for promotion committee, Texas Tech University Health Sciences Center School of Pharmacy.  2003.
External Reviewer for promotion committee, St. John’s University College of Pharmacy and Allied Health Professions.  2004.
External Reviewer for promotion committee, The University of Houston College of Pharmacy.  2005.
External Reviewer for promotion committee, Ohio State University, 2006

Continuing Professional Development, Iowa Pharmacy Association.  2006.

Patient Care Committee, National Community Pharmacists Association. 2011.

Member of Mylan Advisory Board.  April 2015.

Participant of APhA Chronic aspirin therapy group interview.  January 2016.

Member of APhA Advisory Board Community-based preceptor development bootcamp.  June 2016.

Advisory Board, Johnson & Johnson Health Care Systems, Inc.  October 2016.

Advisory Board, McKesson Pharmacy Technology & Services.  January 2017-2019.

Member of APhA Finance Committee.  March 2017-Present.

Member of APhA Government Oversight Committee.  March 2017-Present.

Faculty Advisor, Iowa Healthcare Collaborative.  April 2017-2019.

Pharmacist Advisory Board, GSK.  December 2017.

Member of NCPA Technology Committee.  March 2018-2019.

Member of NCPA Telepharmacy Taskforce.  March 2018-2019

Faculty, NCPA Practice-Based Fellowship.  August 2020-Present


Editorial Boards

APhA Drug Info Link 2000-2003


Review Panels

Reviewer for “A Core Curriculum for Diabetes Education.”  American Association of Diabetes Educators, Chicago, IL. 3rd ed.  1998.

Grant Reviewer for American Association of Diabetes Educators, Boehringer Mannheim Outcomes Research Grant.  1998.

Grant Reviewer for American Association of Diabetes Educators, Kate Doyle New Investigator Award.  1998.

Continuing Education Reviewer for the American Association of Diabetes Educators. 2000-2004


Journals Reviewed

Drug Benefits Trends, 1998-1999
Journal of the American Pharmaceutical Association, 1999-present
Annals of Pharmacotherapy, 2000-present
American Journal of Health Systems Pharmacists, 2001-2004
Journal of Managed Care, 2003
Journal of Pharmaceutical Education, 2003
Journal of Drug Safety, 2002


Division, College, and University

Committees

University

Iowa Pharmacy/Pharmacist Data Base Committee, 1993-1995
Minority Retention and Recruitment Committee, Health Sciences, 1997-1999
Division of Continuing Education, The University of Iowa.  2004-2006

College-The University of Iowa College of Pharmacy

Senior Awards Committee, 1993-2000
Pharmaceutical Care Clerkship Committee, 1994-1999
Health Science Relations/College of Pharmacy Committee, 1994-1995
Continuing Education Task Force.  2000-2001
Student Academic Probation Committee, College of Pharmacy-Chair 2001-2003
Member of the Self-Study Curriculum Subcommittee 2002-2003
Continuing Education Committee, Chair 2003-2006
Curriculum Committee 2009-2010

College-Loma Linda University School of Pharmacy
Academic Standing Committee, 2020-Present

Division

Clinical and Administrative Pharmacy Financial Policy Committee.  1999-2000
Community Pharmaceutical Care Residency Program Committee.  1997-1999
CAP Division Consulting Group, Faculty Member 2001-2006


Other University Service

College-The University of Iowa

Administrator/Coordinator for the College of Pharmacy Student Mentor Program, 1993-1998
Faculty, Iowa Center for Pharmaceutical Care, 1994-present.
Member, Marketing Task Force, The Iowa Center for Pharmaceutical Care, 1995-1997
Director for the College of Pharmacy Alumni Board, July 1994-December 1995
Coordinator/Director for Alumni Reunions and Continuing Education Programs, 1994-1995
Faculty Advisor/Founding Member, Phi Lambda Sigma Leadership Society, 1995-2000
Coordinator, Student Leadership Conference, 1995-present
Faculty Co-Advisor, Academy of Students of Pharmacy, 2001-present
Faculty coordinator for the Patient Counseling Competition, 2000-present
Judge, ASHP Clinical Skills Competition, 2000-2004
College of Pharmacy Ball (formerly known as Spring Fling), Faculty Advisor.  Fall 2003-2004

College-Loma Linda University School of Pharmacy
Coach, Flip the Pharmacy Community-Based Pharmacy Transformation.  2019-2020 responsible for 11 community-based pharmacy sites.

Coach, Flip the Pharmacy Community-Based Pharmacy Transformation.  2020-2021 responsible for 17 community-based pharmacy sites


Division
	
CAP Division Practice Evaluation Task Force, Chair 2003

Community Involvement

Knights of Columbus, Davenport, Iowa, 1991-93; Iowa City Chapter: 2008-Present.

Parish Council Representative, Our Lady of Victory, Davenport, Iowa, 1992-93.    				  Youth Committee

Youth Minister, Our Lady of Victory, Davenport, Iowa, 1992-93.

Religious Education Instructor, Our Lady of Victory, Davenport, IA, 1991-1992.

Christian Formation Committee, St. Mary’s Parish, Iowa City, Iowa, 1995-1997.

Sponsor Couple for Marriage Preparation.  St. Mary’s Parish , Iowa City, Iowa.  1997-Present.

Christian Experience Weekend (CEW) Assistant Director 1999 and 2005.

Member of the Small Business Committee, Davenport Chamber of Commerce, 2005.

Christian Experience Weekend (CEW) Director, 2006.

Christian Experience Weekend Board of Directors, 2006-2010.

Director of Chapel, Christian Experience Weekend in Riverside, IA 2009.

Volunteer for the Homeless Shelter Overflow Project 2005-Present.

Member of the Board of Directors for the Iowa City Free Medical Clinic, 2006-2008.

Member, Iowa City Noon Optimists, 2007-Present.

Chair and Board Member, Tailored Living, 2007-2016.

Board of Directors for Systems Unlimited in Iowa City, IA.   2009-2013.

Committee member, Davenport Diocese capital campaign.  St. Mary’s Church, Iowa City.  2010.

Director of Chapel, Christian Experience Weekend in Riverside, IA 2011.

Board of Directors, Iowa City Hospice.  January 2018-Present.

Frequent Guest Speaker for Community and Patient Support Groups.

· AARP								              
· Church Support Groups
· Diabetes Support Groups
· Phase III Cardiac Patients
· Cancer Support Groups
· Mended Hearts Inc.
· Lions Club
· Sertoma Club
· Project Now
· Collins House Retirement Home
· Help Mates
· Women’s Club
· Arthritis Support Groups
· Systems Unlimited
· Iowa City Noon Optimists
· Senior Living Centers

Bible Study, Cornerstone Catholic Scripture Study.  Ave Maria Branch, Iowa City, IA. Fall 2018-present.

Board of Directors, Doorway to College Foundation.  Summer 2019-present.
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