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PROGRAM OVERVIEW

This course will equip the audience to identify and address social needs in patients with diabetes. The 
audience will learn strategies to identify individuals with diabetes and link them with local resources 
within their practice site workflow. They will also receive social determinants of health screening training 
to increase knowledge and comfort with identifying and addressing individualized patient needs.  There 
is no registration fee for this program.

Following registration, participants will have access to course instructions, updates, presentations, 
webinar link, program evaluation, CE certificates and credits, etc.  This program is approved for 3 
ACPE Contact Hours, .3 CEUs.  Once credit is awarded, transcripts will be available online within 24 
hours on the learner’s CPE Monitor profile at http://nabp.pharmacy/. 

The Office of Alumni and Professional Affairs strongly encourages each participant to 
check their profile online within 60 days of attendance to ensure credit has been 
awarded properly. ACPE will not accept CE submissions after 60 days from the live 
seminar date.

This program was funded by a grant provided by the Centers for Disease Control and Prevention, No. 
1NU58DP007399-01-00 - A Strategic Approach to Advancing Health Equity for Priority Populations with 
or at Risk for Diabetes, under a subcontract with the Alabama Department of Public Health.

http://nabp.pharmacy/


TARGET AUDIENCE
This application-based program is intended for Pharmacists (ACPE).

LEARNING OBJECTIVES
• Review social determinants of health and their impact on health outcomes in individuals with 

diabetes
• Examine strategies for identifying individuals with diabetes within the clinical workflow

• Compare available tools for screening for social determinants of health
• Identify approaches to linking patients with resources that address social determinants of 

health.
• Compare and discuss the strengths and limitations of various approaches to identifying local 

resources to address social determinants of health.

• Provide constructive feedback on county-specific resource guides.
• Review strategies for performing social determinants of health screening

• Practice patient-centered screening for social determinants of health
• Consider methods for providing follow-up for patients referred to local resources
• Recognize barriers and facilitators to identifying and addressing social risks

ACTIVITY COMPLETION REQUIREMENTS
To complete the steps for CE credit, each attendee will be required to complete the pre-program 
survey, access and review program materials located within the online course, attend the live in-
person webinar, complete the post-program survey, enter the attendance code within the course 
that was provided at the conclusion of the program, complete the program evaluation within the 
online course, and claim credit within the course. Please contact hcopce@auburn.edu if you have 
any questions or needs related to this online CE program..

FACULTY DISCLOSURES
Programming with AUHCOP is in any way involved, whether as sole provider or joint-
providership, shall exhibit fair content balance, providing the audience with information of 
multiple perspectives from which to form a professional opinion.  In addition, the fair balance 
will assure than information provided does not discuss since commercial product.  Brand names 
of all products included in the content may be mentioned for identification purposes only. 
Presenters in any continuing education offering will acknowledge and disclose any affiliation 
with the provider and such information will be made available to the audience.
Faculty disclosures will also be included on an introductory slide during the presentation. Drs. 
Connell, Downey, Galdo, and Kavookijian have no actual or potential conflict of interest in 
relation to this program.



ACCREDITATION INFORMATION

The Auburn University Harrison College of Pharmacy is accredited by the Accreditation Council 
for Pharmacy Education as a provider for continuing pharmacy education; credits are recognized 
nationwide. The Universal Activity Number for this knowledge-based program is 0001-9999-24-
016-L01-P  and is intended for pharmacists. 

PROGRAM FACULTY
Dr. Carol Connell, MS, Ph.D., is the Interim Extension Specialist in the Department of Nutritional Sciences at the Auburn 

University College of Human Sciences. She received her Ph.D. in Nutrition and Food Systems from the University of Southern 

Mississippi. Her research focuses on working with multi-disciplinary teams to assess nutrition and health concerns among rural 

and/or low-income populations and then develop and test theory-based, community nutrition and physical activity programs for 

efficacy and effectiveness using mixed methods research. Dr. Connell's other research interests include food insecurity, food

access, and the intersection of these with health and health disparities both in children and adults.

Dr. Laura Downey, is the Associate Dean for Extension in the College of Human Sciences at Auburn University and the 

Assistant Director for Human Sciences Extension Programs with the Alabama Cooperative Extension System. She received her 

doctorate from the University of Kentucky and her M.S. and B.A. from Auburn University. Since returning to Auburn University 

in 2022, she has provided overall leadership for Human Sciences Extension programs. Before taking her current position, Dr. 

Downey was a professor and Extension specialist in the School of Human Sciences at Mississippi State University, where she led 

Extension program planning and evaluation efforts. Central to her work is a collaborative approach that engages Extension 

professionals, university students and faculty, community members, informal and formal leaders, and other community-based 

professionals as co-learners. Dr. Downey specializes in program development and evaluation with specialization in the 

development and evaluation of health education programs.

Dr. Jake Galdo is a co-founder and CEO of Seguridad. Seguridad’s Choose My Pharmacy develops and implements quality 

measures specified to evaluate the quality and safety of a community pharmacy. Additionally, Dr. Galdo is the Managing Network 

Facilitator for CPESN Health Equity, a Special Purpose Network of CPESN focused on addressing health-related disparities. 

Within these roles, he consultants on the delivery health equity services, practice transformation to local communities, and 

advancement of community pharmacies, pharmacists, and pharmacy technicians. He also spends his professional time staffing in 

a neighborhood community pharmacy, developing innovative clinical services, and representing the profession of pharmacy on 

various boards and advisory committees for regional and national organizations. Dr. Galdo has previous experiences in 

association management, quality measure development, continuing education, academia, clinical trial recruitment, and 

community pharmacy practice. He received his Doctor of Pharmacy and completed PGY-1 Community Pharmacy Residency 

training from the University of Georgia, earned a Master of Business Administration from Samford University, and is board 

certified in both pharmacotherapy and geriatrics. 

Dr. Jan Kavookjian, Ph.D.  joined the faculty of the Harrison College of Pharmacy in June 2006 and currently serves as an 

associate professor in the Department of Health Outcomes Research and Policy. Dr. Kavookjian has been named a Fellow of 

APhA (2018) and ADCES (2020). In addition to her faculty role, she also is a National Diabetes Prevention Program (DPP) 

Lifestyle Coach and was elected as the 2022 President of the Association of Diabetes Care and Education Specialists. 



PROGRAM 

Time Topic Speaker

9:00am Welcome and Introductions Courtney Gamston

9:05am SDoH Review and Diabetes 
Focus

Courtney Gamston

9:15am Identifying and Screening 
Eligible Patients & 
Documentation (Workflow)

Jake Galdo

9:55am BREAK

10:00am Review of Tools for Screening 
for SDoH and Social Risks

Courtney Gamston

10:10am Linking Patients with 
Resources to Address SDoH 
and Social Risks

Laura Downey  Carol 
Connell

10:55am BREAK

11:00am Screening and Referral 
Training 

Jan Kavookjian

11:45am Question and Answer Session All

11:55am Final Wrap Up Information Courtney Gamston
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Members of the Post-Graduate Education Advisory Committee have completed a conflict-of-
interest disclosure form and have no actual or potential conflicts of interest in relation to this 
program.


